
   
NOTICE OF EMPLOYMENT OPPORTUNITY 

 
Job Title: Operations Manager 
Location: Chicago 
Department: Operations 
Reports To: Director of Operations 
FLSA: Exempt 
 
Job Overview: 

The Operations Manager is responsible for overseeing the day-to-day operations and 
performance of contracted services, including housekeeping, landscaping, snow and ice 
removal, and window washing.  

KEY RESPONSIBILITIES: 
• Oversee the housekeeping contract to ensure cleaning services, staffing levels, service quality, 

performance standards, and contractual requirements are consistently met throughout 

assigned facilities. Assist in Operations budget planning. 

• Oversee the landscaping contract and services to ensure grounds, exterior areas, plantings, 

irrigation systems, and seasonal maintenance are maintained in accordance with contractual 

requirements and organizational standards. 

• Oversee snow and ice removal services to ensure that designated exterior areas are maintained 

in a safe and accessible condition in accordance with contractual requirements and operational 

needs. 

• Oversees and maintains back-of-house areas throughout the campus to ensure they remain 

clean, organized, safe, and operationally functional. 

• Oversee the window washing contract to ensure interior and exterior glass cleaning services 

are performed safely, on schedule, and in accordance with contractual requirements and 

established facility standards, while taking campus events and operational activity into 

consideration when scheduling services. 

• Monitor loading docks following event move-out to ensure trailers, equipment, and other 

materials are removed in a timely manner and do not remain on the docks longer than 

necessary. 

• Ensure show-cleaning equipment and supplies are returned to designated storage areas 

promptly and are not left in loading docks, back-of-house areas, or other unauthorized 

locations. 

• Ensures facility rules, regulations, policies and procedures are enforced and adhered to. 

• Report damages to facility and equipment to ensure quick repair. 

• Provide excellent customer service assistance to internal and external clients. 

• Responsible for ensuring that all daily and periodic tasks are completed as scheduled and 

according to specified quality standards. 

• Other duties and responsibilities as assigned. 

 



   
 

 

QUALIFICATIONS: 
• Bachelor’s Degree preferred. 

• 5 years of experience in facilities operation. 
• Experience developing scopes of work and preparing Requests for Proposals (RFPs) for 

contracted services. 

• Must have experience managing housekeeping services and other contracted facility 
operations, including monitoring contractor performance, service levels, and compliance 
with contractual requirements. 

• Working knowledge of custodial equipment including floor scrubbers and buffers, backpack 
vacuums, shop vacs, court cleaning equipment, and other equipment. 

• Working knowledge of facility and arena operations, changeovers, set ups, maintenance and 
custodial services. 

• Capable of working nights, weekends and holidays, as well as additional hours when needed. 

• Must be able to walk extensively throughout the workday, potentially up to 30,000 steps per day. 

• Ability to handle multiple tasks at one time. 

• Ability to meet deadlines and function in a high-pressure environment. 
 
NOTE: Selection will be based on an evaluation of applicants’ training, skills and experience 

 
Pay 
$92,000-$102,000 
Job Type 
Full-time 
Shift Schedule 
Days may vary; based on business demands 
Work setting 
In person office environment 
Benefits: 
Dental Insurance 
Health Insurance 
Life Insurance 
Vision Insurance 
Long-Term Disability Insurance 
Deferred Comp & Matching 
PTO 
 
 
 
 
 
 
 

Please submit resumes and cover letters to HR@mpea.com 
 

“EQUAL OPPORTUNITY EMPLOYER” 

mailto:HR@mpea.com

