
 
Purchasing  301 East Cermak Road  Chicago  Illinois  60616‐2421 

 

May 18, 2017 

Paul Boblak 
HOH Water Technology, Inc.  
500 Vermont Street 
Palatine, Illinois 60067 
 
RE:  Assignment of Contract 
  HOH Water Technology, Inc. 
  Contract #S2016‐01 
  Water Treatment Chemicals and Services 
 
Dear Mr. Boblak, 
 
SMG has transferred the operations of the Engineering Department for the McCormick Place Convention Center to the 
Metropolitan Pier and Exposition Authority (“Authority” or “MPEA”). As part of the transition SMG hereby assigns all its 
right,  title and  interest and delegates all of  its  responsibilities, obligations and duties  in and  to  the above  referenced 
Contract to the Metropolitan Pier and Exposition Authority (“Authority” or “MPEA”) effective May 24, 2017, to the extent 
your company provides goods or services to McCormick Place. Upon such assignment, SMG shall be relieved from any 
further liability or obligation under the Contract uncured on or after May 24, 2017, to the extent such goods or services 
are provided  for McCormick Place,  it being understood  that  the Authority  shall have  all of  SMG’s  rights, duties  and 
obligations. Upon the effective date of the assignment, the terms “SMG” as used in the Contract shall mean the Authority 
to the extent of this assignment. 
 
Your obligations under the Contract, including your indemnification and insurance obligations remain unchanged.  
 
By authorized signature below, the Authority hereby agrees to accept the assignment as described herein, effective May 
24, 2017.  
 
Sincerely,  
 
 
David R. Causton 
McCormick Place | SMG General Manager 
 
Agreed and Accepted by Metropolitan Pier and Exposition Authority: 
 
 
                               
MPEA Attorney               Lori T. Healey, CEO 
 
Acknowledged: 
 
By:             
 
Name:             
 
Title:                     
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Corporate Secretary

Stanley J. Czerwien
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H-O-H Water Technology, Inc. 
WATER TREATMENT CHEMICALS & SERVICES 

S2016-01 

 

 THIS AGREEMENT (together with the Exhibits attached hereto, the “Agreement”) is dated as of 
the 28 day of March, 2016 (“Effective Date”) by and between SMG, a Pennsylvania general partnership, 
with an address at 301 East Cermak Road, Chicago, Illinois 60616 (“SMG”), and H-O-H Water Technology, 
Inc., an IL Corporation, whose current address is 500 S. Vermont St., Palatine, IL 60067 (the “Contractor”). 
 

BACKGROUND 
 
The Metropolitan Pier and Exposition Authority, a unit of local government, political subdivision, body 
politic and municipal corporation organized and existing under Illinois law (“Owner”) owns the McCormick 
Place® Complex (the “Facility”) located at 2301 South Lake Shore Drive, Chicago, IL  60616.  Owner has 
retained SMG to act as Owner’s agent for the operation of the Facility.  Contractor is prepared to provide 
the Services for SMG as more particularly described herein, in accordance with the terms and conditions 
set forth in this Agreement.    
 
NOW, THEREFORE, in consideration of the foregoing and the mutual promises, covenants, and 
agreements herein contained, the parties hereto, intending to be legally bound, hereby agree as follows:   
 

1. Contract Documents.  The Contract shall be deemed to include this document and the following 
exhibits and attachments, all of which are incorporated into and made a part of this Contract as 
the Contract Document.  In the event of a conflict between this document and any Exhibit, the 
provisions of this document shall control.  The Exhibits are as follows: 
 

Exhibit 1 – Scope of Services 
Exhibit 2 – Pricing 
Exhibit 3 – Insurance Requirements 
Exhibit 4 – Request for Proposals (RFP) document 
Exhibit 5 – Special Conditions Regarding Minority and Women Business Enterprises 
 

2. Term. This Contract begins on the Effective Date and shall remain in effect, unless earlier 
terminated pursuant to Section 18 hereof, until March 28, 2019. SMG shall have the option to 
extend any expiration date for a period of two (2) years by giving no less than thirty (30) days prior 
written notice to Contractor.  In each such event, the terms of this Agreement during the then 
current term shall be the terms for the renewal term, unless SMG and Contractor otherwise 
mutually agree in writing.  
 

3. Scope of Contract.  
 

(a) Description of Services. Contractor shall perform the Services as described in Exhibit 1 
attached hereto (collectively, the “Services”). All orders for Services will be initiated by 
SMG and submitted to Contractor via a purchase order (the “Purchase Order”) setting 
forth the description of services and delivery terms of such Services.  All terms and 
conditions contained in this Agreement shall be deemed incorporated into and made a 
part of each Purchase Order.   
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(b) Materials. The Contractor shall at all times during this Contract, have all necessary 
materials in sufficient amounts and capabilities and properly maintained, as needed to 
comply with the terms of this Agreement. The Contractor shall use and supply only 
materials of the highest quality and consistency and, where applicable, within budget 
allowance. Contractor shall identify the source for any materials, to be used at SMG’s 
facility as part of the Services. Contractor shall only use Providers approved from time to 
time by SMG related to integrity, quality and market rates. SMG shall have the absolute 
right to review and approve such material providers, and may reject any such providers 
at any time in its sole and unlimited discretion. 

 
(c) Equipment. The Contractor shall at all times during this Agreement, have and maintain 

all necessary equipment in sufficient amounts and capabilities, and properly maintained, 
as needed to perform all Services. On signing this Agreement, and subsequent thereto as 
changes in equipment are made, Contractor shall identify the equipment to be used 
under this Agreement. SMG shall have the right to review and approve such equipment, 
and may require additional or different equipment in the event SMG determines, in its 
sole discretion, that the equipment provided is inadequate in amount, quality or 
capability.  

 
(d) Standard of Care. Contractor shall perform the Services with due care in a manner 

consistent with industry standards for the type of Services provided hereunder.  
 

(e) Contractual Relationship. In performing its Services under this Agreement, Contractor is 
an Independent Contractor and does not and must not act as or represent itself as an 
agent or employee of SMG.  

 
(f) Time is of the Essence. Contractor shall proceed to perform the Services under the terms 

of this Contract promptly and diligently, in accordance with the Contract Documents.  
 

(g) Additional Services. No change increasing or decreasing the quantity or price of any 
Services, or change from the terms set forth in the Contract Documents for any such shall 
be made unless previously authorized by SMG as required by law, and no claim for extra 
compensation will be considered unless such prior authorization has been obtained.  The 
Contractor shall not deliver any Additional Services until it has received prior written 
approval from SMG authorizing the Contractor to proceed with such Additional Services.  
The Contractor acknowledges that Additional Services involving costs may require the 
prior approval of Management. Upon approval of Additional Services by SMG, SMG and 
the Contractor shall execute an amendment to Exhibit 1, or such other portions of this 
Contract as may be necessary the Contract evidencing the Contract of the parties 
regarding such Additional Services. 

 
4. Standard of Performance. Contractor shall perform all activities as set forth in the Contract 

Documents with that degree of skill, care and diligence customarily required of a professional 
performing services of comparable scope, purpose and magnitude in the Chicago area, and in 
conformance with the applicable professional standards.  Contractor shall at all times use its best 
efforts on behalf of SMG to assure timely and satisfactory rendering and delivery of the required 
Services.  Contractor and all of Contractor’s employees or subcontractors providing Services under 
this Contract shall be qualified and competent in the applicable discipline or industry, shall be 
appropriately licensed as required by law, shall comply with all City of Chicago, State of Illinois, 
and federal laws as applicable and shall conform to the terms of the Contract Documents and this 
Contract. Contractor remains responsible for the professional and technical accuracy of all 
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Services and other deliverables furnished, whether by the Contractor or others on its behalf.  No 
review, approval, acceptance, nor payment for any and all of the Services by SMG shall relieve the 
Contractor from its responsibilities. 

 
5. Approvals.  The Services purchased by SMG are subject to approval by SMG to determine 

compliance with the provisions of this Contract. Provided, under no circumstances shall such 
approval relieve Contractor from any obligation set forth in this Contract, including, without 
limitations, all obligations mandated by law or industry safety requirements, or latent defects.  
Further, such approval is for the purpose of determining the quality and completeness of the 
Services, including materials used, and is not for the purpose of determining compliance with 
applicable laws or industry safety requirements.    
 

(a) Services determined by SMG to be non-compliant with this Contract shall be corrected or 
replaced within five (5) days after notification to Contractor. Payment for any Services 
ordered hereunder prior to inspection and approval shall not constitute acceptance 
thereof and is without prejudice to any and all claims that SMG may have against 
Contractor. 

 
(b) Services determined by SMG to be compliant with this Contract shall be accepted upon 

proper completion. 
 

6. Shipping. Unless otherwise set forth on Exhibit 1 or any Purchase Order delivered by SMG 
hereunder, all costs, fees, and expenses arising in connection with the delivery and shipment to 
SMG of Goods furnished in connection with the Services shall be borne by Contractor.  Contractor 
guarantees that all merchandise now being sold or delivered to SMG will be, at the time of its 
delivery as required by this Agreement, packaged, marked, labeled, and shipped in accordance 
with all applicable federal, state, and local statutes, regulations, ordinances, and orders.  All 
shipments must be packed in a manner that will provide for efficient handling and prevent 
damage in transmit.  Goods must conform to the description, quantity, and other specifications 
set forth in this Agreement. 
 

7. Risk of Loss. The risk for loss shall remain with the Contractor until any Goods that may be 
required to be delivered pursuant to this Contract or the Contract Documents are delivered to 
SMG in accordance with the terms hereof.  Contractor shall carry on the work of furnishing and 
delivering the Goods at Contractor’s own risk and expense until the same is fully completed and 
accepted by SMG and shall be solely liable and responsible for the safety and security thereof. 
 

8. Contractor Representations and Warranties. Contractor hereby represents and warrants to SMG, 
and agrees as follows: 
 

(a) Contractor warrants that it is fully staffed, equipped, trained and otherwise capable to 
perform this Contract.  Contractor further represents that, by its own independent 
investigation it has ascertained the nature of the Services required, the conditions 
involved in delivering the Services, and Contractor’s obligations under this Contract.  
Contractor is responsible to verify all information furnished by SMG as to the correctness 
and accuracy of that information.  Any failure by Contractor to investigate independently 
and become fully informed will not relieve Contractor from its responsibilities under this 
Contract; 

 
(b)  Contractor warrants that all Services provided (a) shall be compliant with the standards 

set forth in Section 4 hereof, (b) shall comply with all City of Chicago, State of Illinois, and 
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Federal laws applicable to the Services, and (c) shall conform to the terms of this 
Contract.; 

 
(c) The Contractor further warrants that it is either the original manufacturer of any  Goods 

furnished in connection with the Services and is capable of providing genuine parts, 
assemblies and/or accessories, or is capable of transferring and/or assigning original 
warranties to SMG. SMG may return any nonconforming or defective Goods to Contractor 
or require replacement of the materials at the time the defect is discovered, all at the 
Contractor’s expense.  Contractor must replace any nonconforming or defective Goods 
within ten (10) days of notification from SMG’s designated representative.  Acceptance of 
Goods and Services by SMG by payment shall not relieve Contractor of the responsibilities 
herein;   

 
(d) Contractor warranty shall survive the termination or expiration of this Contract; 

 
(e) Contractor has the full power and authority to enter into this Agreement and perform each 

of its obligations hereunder; 
 

(f) No litigation or pending or threatened claims or litigation exist which do or might adversely 
affect Contractor’s ability to fully perform its obligations hereunder or the rights granted by 
Contractor to SMG under this Agreement. 

 
9. Compensation. Contractor shall deliver to SMG an invoice for all requested services covered in 

this Agreement.  Contractor shall receive compensation in the amount and schedule as set forth 
on Exhibit 2.  All invoicing and requests for payment shall be in such form and with such 
documentation as required by SMG.  Under no circumstances shall the Compensation exceed the 
agreed upon pricing set forth in Exhibit 2 without a prior written amendment to this Contract.   
 

(a) It is understood that the prices set forth in Exhibit 2 are firm prices for the term of this 
Agreement.   

 
(b) Most Favored Nations: The Contractor shall provide prices for Services at a rate not 

greater than the rate offered to the State of Illinois or any other unit of local government.  
In the event that the Contractor agrees to provide Services to the State of Illinois or any 
other unit of local government at a rate lower than that then in effect under this 
Agreement, Contractor shall offer to adjust the price to SMG accordingly.  

 
(c) The Contractor shall submit invoices for payment to SMG upon delivery of the Services, 

indicating the Services provided and all authorized reimbursable expenses incurred 
during the preceding month and the charges therefore as any approved Additional 
Services conducted during the preceding billing period.  

 
(i) Payment will be made on the basis of approved invoices and such supporting 

documentation as SMG may require, including, but not limited to: receipted 
invoices for materials used, certified payroll records and any applicable lien 
waivers releasing SMG from any and all present or future liability which accrued 
or may accrue against SMG on account of the Work covered thereby.  

 
(ii) If SMG objects to all or any portion of any invoice, it shall promptly notify 

Contractor of its objection and both parties shall immediately make every effort 
to promptly settle the disputed portion of the invoice.  In the event the 
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settlement of a disputed portion of an invoice is not reached by the date that 
payment authorization is due, then SMG shall pay only that portion of the invoice 
that is not in dispute. 

 
(iii) Neither the initial payment nor any later progress payment constitutes 

acceptance of the Services or any deliverables provided under this Contract. 
 

(iv) No additional or altered terms and conditions shall be included with the invoice 
except as are permitted and consistent with the terms of the Contract 
Documents. 

 
(d) Contractor shall be solely responsible to ensure that any of its sub-contractors and 

consultants are timely paid all amounts due them in connection with the performance of 
this Contract.  After the first partial payment under the Contract, SMG may withhold later 
partial payments until Contractor submits evidence satisfactory to SMG that all amounts 
Contractor owes in connection with performance of this Contract have been paid.  
Further, SMG is entitled, after giving notice to Contractor, to pay all persons who have 
not been paid the monies due to them in connection with the Contract, whether or not a 
claim or lien has been filed, unless Contractor, within ten (10) calendar days after notice 
is given either (i) demonstrates to SMG’s reasonable satisfaction that these sums are not 
due or (ii) provides SMG adequate security. 

 
(e) Each Party shall have the right to set-off and net against any amounts owed to it by the 

other Party under this Contract, including without limitation any termination payment. 
 

(f) Payment for Changes. If SMG and Contractor agree to change the Services in accordance 
with the provisions set forth under this Agreement, and the change(s) cause an increase 
or decrease in Contractor’s costs of, or time required for, performance of some portion 
of the Services, than an equitable adjustment will be made and the Agreement will be 
amended. Any claim by Contractor for adjustments under this clause must be submitted 
in writing to SMG within thirty (30) days of receipt by Contractor of the notification of 
change unless SMG grants a further period of time, which will be subject to SMG’s 
approval. No change increasing or decreasing the quantity or price of the Services shall 
be made unless previous authorized by SMG, and no claim for extra compensation will be 
considered unless such prior authorization has been obtained.  

 
10. Taxes. The Contract prices include all applicable federal and state taxes in effect as of the Effective 

Date. The acquisition of supplies and materials under this Contract is to be completed in a manner 
that, to the extent permitted by law, such purchase is exempt from taxes, including 
manufacturers’ and retailers’ state sales and occupation taxes. Upon the request of the 
Contractor SMG shall provide a copy of the appropriate tax exemption certificate with respect to 
such excluded taxes.  
 

(a) If, after the Effective Date, there shall be imposed or charged any tax other than a tax 
upon the income of the Contractor and said imposition or charge shall be made applicable 
directly on the use, production, manufacture, sale, or transportation of the items covered 
hereby, which is applicable to the Contractor because of a specific contractual obligation 
or by the operation of law, and SMG is not otherwise exempt from such tax, then: 
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(i) The Contract Prices herein stated shall be accordingly adjusted and any amount 
due to the Contractor as a result of the adjustment in such prices shall be charged 
to SMG and entered upon such invoices as a separate item; or, 
 

(ii) At its option, when exempt from the payment of such tax, SMG, in lieu of payment 
of such increase shall furnish to the Contractor appropriate tax exemption 
certificates or furnish other proof of exemption with respect to such tax or 
charge.  

 
(b) If the Contractor is relieved from the payment of any tax imposed, or portion thereof, 

included in the Contract Prices herein stated, by reason of the decrease or elimination of 
such tax, the Contractor shall promptly submit to SMG a statement showing the amount 
of such decrease or elimination and the Contract Prices herein stated shall be adjusted to 
reflect such decreases or elimination. 

 
11. Coordination. Contractor shall coordinate its activities with SMG's designated personnel, 

Contractors, Contractors, tenants and customers, if any, so no delays or interference will occur in 
completion of any part or all of SMG's projects or operations. 
 

12. Clean Condition. The Contractor shall, at all times, keep MPEA premises free from accumulations 
of waste materials or rubbish caused by its employees or work and shall remove all its rubbish at 
the completion of its work to the total satisfaction of SMG.  Use of SMG’s open boxes is not 
permissible.  Contractor must provide open boxes and/or trucks for hauling of debris as part of 
their services.  All debris must be hauled off site at the Contractor’s expense. 

 
13. Report Review and Audit Privileges. SMG shall have the right, but not the obligation, to inspect 

all records of the Contractor in relation to the Services under this Contract.  Contractor shall make 
such records reasonably available to SMG, including its authorized representatives. Contractor 
shall keep and preserve, for at least three (3) years following the sale of each and every Service 
hereunder, full and accurate accounting records relating to such Service.  Contractor shall give 
SMG and its designated representatives (which representatives may include, without limitation, 
independent auditors) access to such records during such period of time to review and/or audit 
the records, from time to time, upon request.  Contractor shall also provide, at Contractor’s own 
expense, copies of all or a portion of the records when so requested by SMG.  In the event any 
audit conducted by an independent auditor demonstrates a variance of more than five percent 
(5%) on an annual basis in the amount determined by such auditor to represent the fair purchase 
cost of any Service purchased hereunder and the amount actually paid to Contractor for such 
Service, Contractor shall pay to SMG the reasonable cost of such audit.  In any event, Contractor 
shall promptly pay to SMG the amount of any such variance which results in an overpayment by 
SMG to Contractor. 

 
14. Insurance. Contractor shall procure and maintain at all times during the term of this Contract and 

at Contractor’s expense, the insurance coverage set forth in Exhibit 3 – Insurance Requirements, 
and shall provide SMG with original certificates evidencing the required coverage.  Contractor's 
insurance policies shall name the following as additional insured on all certificates of insurance:  
“Metropolitan Pier and Exposition Authority, its trustee, facilities, agents, officers, board 
members, employees, SMG and Contractors”.  Contractor's duty to indemnify SMG is 
independent from, and not limited in any manner by, Contractor's insurance coverage obtained 
pursuant to this Section or otherwise.  
 

15. Wages and Personnel. 
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(a) Prevailing Wage Act. Wages of laborers, mechanics and other workers employed under this 

Agreement shall be subject to the provisions of the Illinois Prevailing Wage Act, 820 ILCS 
130/1 et. seq. 

 
(b) Personnel. Contractor shall assign and maintain, and update as needed, a staff of  

competent personnel which is fully equipped and qualified to perform the Services required 
by this Agreement, including designation of the person on Contractor’s behalf to serve as 
the day-to-day liaison for contractual matters. Provided, SMG shall have the right to review 
and approve such personnel selections, and may reject any such personnel at any time 
whenever SMG, in its sole and unlimited discretion, determines that such personnel is not 
qualified or otherwise unfit for such work. In accordance with the foregoing, Contractor 
shall, within three (3) days of the effective date of this Agreement, subject to SMG’s 
approval which shall not be unreasonably withheld, appoint a management representative 
who shall be authorized by Contractor to promptly render decisions pertaining to all 
matters relating to the Services, in order to avoid delay in the orderly progress of the 
Services. 

 
16. Indemnification.  

 
(a) Contractor shall, at its sole cost and expense, indemnify, defend,  and  hold harmless SMG, 

Owner, and their agents, officials, employees, and consultants (individually referred to as 
“Indemnified Party” and collectively as, the "Indemnified Parties") against all injuries, 
deaths, losses, damages, claims, suits, liabilities, judgments, costs and expenses, of any kind 
and nature, including but not limited to reasonable attorney fees and expert witness fees, 
which may in any way accrue against any such Indemnified Party (collectively, for purposes 
of Indemnification, referred to as the "Loss") in consequence of this agreement or the 
performance thereof, or which may in any way result therefrom, whether or not it shall be 
alleged or determined that the Loss arose from (i) Contractor’s failure to comply with any 
and all federal, state, foreign, local, and municipal regulations, ordinances, statutes, rules, 
laws, and constitutional provisions applicable to Contractor’s performance of this 
Agreement; (ii) any unlawful acts on the part of Contractor or its officers, directors, agents, 
employees, or subcontractors; (iii) personal or bodily injury to or death of persons or 
damage to the property of SMG or Owner to the extent caused by the negligent acts, errors, 
and/or omissions or the willful misconduct of Contractor or its officers, directors, agents, 
employees, or subcontractors; (iv) personal or bodily injury to or death of persons or 
damage to the property of SMG, Owner or the other SMG Parties as a result of any use or 
sale of the Goods and/or Additional Goods, whether or not the Contractor is the 
manufacturer of such Goods and/or Additional Goods or, (v) the material breach or default 
by Contractor or its officers, directors, agents, employees, or subcontractors of any 
provisions of this Agreement. 

 
(b) Contractor shall, at its own expense, appear, defend and pay all charges of attorneys and 

all costs and other expenses arising therefrom or incurred in connection therewith, 
regardless of the merit of such claim.  If any judgment shall be rendered against such 
Indemnified Party in any such action, Contractor shall, at its sole cost and expense, satisfy 
and discharge the same.  Contractor expressly understands and agrees that the insurance 
required by this Agreement or the other related documents of any Indemnified Party or 
Contractor, or otherwise provided by Contractor or such Indemnified Party shall in no way 
limit the responsibility to indemnify, defend and hold harmless the Indemnified Parties as 
herein provided. 
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(c) Contractor’s defense, indemnification and hold harmless obligations to any Indemnified 

Party will remain an affirmative obligation of Contractor unless and until a court of 
competent jurisdiction finally determines otherwise and all opportunities for appeal have 
been exhausted or have lapsed.   
 

(d) Contractor’s indemnification obligation set forth herein shall not be limited by a limitation 
on amount or type of damages, compensation or benefits payable by or for Contractor 
under workers' compensation acts, workers' occupational disease acts, disability benefit 
acts, or other employee benefit acts or insurance policy coverage.  To the extent permissible 
by law, Contractor waives any limits to the amount of its obligations to indemnify, defend 
or contribute to any sums due pursuant to Contractor’s obligations under this Article, 
including any claim by any employee of Contractor that may be subject to the Workers’ 
Compensation Act, 820 ILCS 305/1 et. seq., or any other law or judicial decision (such as 
Kotecki v. Cyclops Welding Corporation, 146 Ill. 2d 155 (1991)).  The Indemnified Parties, 
however, do not waive any limitations they have on liability under the Illinois Workers’ 
Compensation Act, the Illinois Local Government and Governmental Employees Tort 
Immunity Act, or any other statute. 

 
(e) The provisions set forth in this Section shall survive the termination of his Agreement.  

 
17. Equal Employment Opportunity/Non-Discrimination and Minority and Women Owned Business 

Enterprise Goals.  
 

(a) Equal Employment Opportunity/Non-Discrimination. Throughout the term of this 
Contract, Contractor agrees as follows: 
 

(i) Contractor will comply with the Illinois Human Rights Act, 775 ILCS 5/1-101 et 
seq., and the rules and regulations of the Illinois Department of Human Rights 
(“IDHR”) and all other applicable federal, state and local laws, rules and 
regulations which prohibit unlawful discrimination and discrimination based on 
citizenship status in employment and undertake affirmative action to assure 
equality of employment opportunity and eliminate the effects of past 
discrimination. 

 
(ii) Contractor, in performing its obligations under this Contract shall comply with the 

procedures and requirements of the Illinois Department of Human Rights’ (IDHR) 
regulations concerning equal employment opportunities and affirmative action. 

 
(iii) Provide such information, with respect to its employees and applicants for 

employment, and assistance as SMG and the IDHR may reasonably request. 
 
(iv) Contractor shall have written sexual harassment policies that shall include those 

requirements as set forth by the IDHR: 
 
(v) Contractor will send to each labor organization or representative or workers with 

which it has or is bound by a collective bargaining or other Contract or 
understanding, a notice advising such labor organization or representative of 
Contractor’s obligations under the Illinois Human Rights Act, 775 ILCS 5/1-101 et 
seq., and the IDHR's rules and regulations.  If any such labor organization or 
representative fails or refuses to cooperate with Contractor in its efforts to 
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comply with such Act and rules and regulations, Contractor will promptly so notify 
the IDHR and SMG, and will recruit employees from other resources when 
necessary. 

 
(vi) Contractor further agrees that it shall not commit an unfair labor practice. 

 
(vii) Contractor shall include, verbatim or by reference, the provisions of this Section 

in every contract it awards under which any portion of its obligations under this 
Contract are undertaken or assumed, so that such provisions shall be binding 
upon each such sub-Contractor.  Contractor shall be responsible and liable for 
compliance with the pertinent provisions of this Section by such sub-Contractors, 
and, further Contractor shall promptly notify SMG and IDHR if any sub-Contractor 
fails or refuses to comply therewith.  In addition, Contractor will not utilize any 
sub-Contractor declared ineligible by IDHR or the Illinois Human Rights 
Commission for contracts or subcontracts with the State of Illinois or any of its 
political subdivisions or municipal corporations. 

 
(viii) In the event of Contractor’s non-compliance with any provision of this 

Section, the Illinois Human Rights Act, or the rules and regulations of IDHR, 
Contractor may be declared ineligible for future contracts or subcontracts with 
the State of Illinois or any of its political subdivisions or municipal corporations, 
and this Contract may be canceled or voided, in whole or in part, or such other 
sanctions or penalties that may be imposed or remedies invoked as provided by 
law. 

 
(b) Minority and Women Business Enterprise Goals.  SMG has adopted and maintains an 

affirmative action program with respect to its contracts.  The purpose of SMG’s affirmative 
action program is to promote the ability of Minority Business Enterprises (“MBE”) and 
Women-Owned Business Enterprises (“WBE”) to have the maximum possible opportunity 
to participate in SMG contracts.  As a minimum, SMG strives to ensure that, for Services 
necessary for the performance of this Contract, 25% of total contract amount is payable to 
MBE firms and 5% of the total contract amount is payable to WBE firms.  Unless and only to 
the extent SMG grants an expressed waiver, Contractor shall comply with the Special 
Conditions Regarding Minority and Women-Owned Business Enterprises, as outlined in 
Exhibit 5, throughout the term of this Contract. 
 

(i)  Compliance. As part of its review and approval of Contractor’s monthly payment 
requests, SMG will monitor Contractor’s performance to reasonably satisfy itself that 
Contractor will meet its commitment and use its good faith efforts to achieve the 
maximum MBE/WBE allocation. In order for SMG to ensure that Contractor complies 
with its MBE/WBE commitment, Contractor shall submit certified monthly 
statements with its invoices that include information on the level and scope of MBE 
and WBE participation in monetary terms as well as a description of the Services 
provided by each MBE and WBE.  

 
(ii) Remedies for Noncompliance. In the event Contractor fails to fulfill its obligations 

under this Section 17, SMG shall have available to it appropriate remedies at law or 
in equity, including the right to withhold amounts due to Contractor for any Work 
until Contractor submits a corrective action plan which has been approved by SMG or 
demonstrates to SMG’s satisfaction that all good faith efforts to comply with the goals 
set forth herein have been exhausted, together with the ability to disqualify 
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Contractor from future work that may, from time to time, be undertaken by SMG as 
well as all unfinished Work on the Project.  

 
18. Default and Termination. 

 
(a) Termination for Convenience. SMG has the right to terminate this Contract, in whole or in 

part, for any reason, including the convenience of SMG, by providing Supplier with written 
notice specifying the date of termination. On the date specified in the notice, this Contract 
will terminate. SMG will pay Supplier the amount earned or reimbursable to it (if any) up to 
the termination date. After termination, Supplier has no further claim against SMG based 
upon this Contract.  

 
(b) Termination for Cause. This Contract may be terminated if an event of default occurs. The 

following constitute events of default by Supplier: 
 

(i) Refusal of failure to provide sufficient properly skilled workers, adequate 
supervision, or adequate materials and equipment of proper quality;  
 

(ii) Failing in any material respect to deliver the Goods according to SMG’s schedule; 
 

(iii) Causing, by an action or omission, the stoppage or delay of or interference with 
the services or work of any employee or other Supplier or subcontractor; 

 
(iv) Failure to comply with any provision of this Contract or the Specifications 

described in the IFB, including, but not limited to matters pertaining to insurance, 
indemnification and MBE/WBE use;  

 
(v) Becoming insolvent, making a general assignment for the benefit of its creditors, 

or having a receiver appointed; 
 
(vi) Inability to deliver the Goods under the Contract as a result of insolvency, 

bankruptcy, or having a receiver appointed; 
 
(vii) Conviction in a criminal court or finding of liability in civil court relating to the 

Goods or involving fraud or misconduct adversely affecting any governmental 
entity;  

 
(viii) Any other acts or omissions specifically identified in this Contract as an event 

of default. 
 

(c) Curable and Incurable Defaults. Time-sensitive defaults (e.g. failure to meet deadlines) are 
not curable unless SMG, in its sole and absolute discretion extends the deadline; an 
extension, however, does not relieve Supplier of liability for any damages SMG suffers on 
account of Supplier’s failure to meet required deadlines. Supplier must cure any default that 
is not time sensitive within ten (10) calendar days after Supplier is given notice of the default 
in accordance with the terms of this Agreement. In the event a default cannot be reasonably 
cured within ten (10 calendar days after notice, in the sole opinion of SMG, Supplier must 
begin to cure the default promptly within the ten-day period and continue diligent efforts 
to complete the cure until accomplished.  
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(i)  SMG, in its sole discretion, shall determine whether a default is material and 
whether it can be cured. In the event SMG determines that an event of default 
can be cured, it shall provide Supplier with notice setting for the event of default 
and cure requirements, including the time period permitted for cure. Supplier 
shall cure any event of default as provided in the notice.  

 
(ii) If Supplier fails to cure a default as provided in the notice, SMG may, at its sole 

option, declare Supplier in default. SMG will give Supplier written notice of the 
default and SMG’s termination of this Contract. SMG’s decision is final and takes 
effect when notice is given or such time as set forth in the termination notice. 
Supplier shall discontinue all activities under this Agreement, unless otherwise 
directed in the notice, and deliver all materials accumulated in performing under 
this Contract, whether completed or in the process, to SMG. 

 
(d) Remedies. In the event of default, SMG may invoke any or all of the following remedies. 

These remedies are not intended to be exclusive of any other remedies available. Rather, 
every remedy is cumulative and in addition to any other remedies, existing now or later at 
law, in equity or under the Contract. 

 
(i) The right to acquire Goods from an alternate source. Supplier shall pay all 

additional costs incurred by SMG.   
 

(ii) The right to terminate this Contract as to any or all of the Goods yet to be 
performed effective at a time specified by SMG.  

 
(iii) The right to monetary damages. 

 
(iv) The right to deem Supplier non-responsive in future contracts to be awarded by 

SMG. 
 

(v) The right to take assignment of any or all of Supplier’s subcontracts and acquire 
the Goods, by itself or through others, by whatever method SMG considers 
expedient. 

 
(vi) The right to set-off against any sums owing Supplier.  

 
(vii)  Such other remedies as permitted by law.  

 
(e) No delay or omission to exercise any right or power occurring upon any event of default 

impairs the right or power nor is it a waiver of or acquiescence in any event of default.  Every 
right and power may be exercised from time to time and as often as SMG considers 
expedient. 
 

(f) In a court of competent jurisdiction determines that SMG wrongfully terminated Supplier, 
then the termination shall be treated as a termination for convenience. 

 
19. No Damages for Delay. Contractor is not entitled to and must not include charges or claims for 

damages for any delays or hindrances from any cause whatsoever during the progress of any 
portion of the Services specified in this Agreement and agrees to waive any right to bring any 
claim for excess costs or damages that may be caused by delays or hindrances in the performance 
of the Services, regardless of the nature of the delay or hindrance, absent bad faith, fraud or direct 
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tortious interference by SMG. If Contractor’s performance of the Services is delayed by causes 
beyond Contractor’s reasonable control, SMG may extend the time to complete the Services to 
reflect the extent of the delay (if extension is feasible given the project deadlines and the 
expectations of public performances), provided that Contractor has given SMG written notice 
within ten (10) days of the beginning of the delay. The notice by Contractor must include a 
description of the reasons for the delay and the steps Contractor has taken or will take to mitigate 
the effects of the delay. SMG does not waive any of its rights by permitting Contractor to proceed 
to complete the Services or any part thereof after the revised completion date. 
 

20. Cooperation. The Parties shall cooperate in good faith to implement the terms of this Contract.  
At such time as this Contract is terminated or expires, the Parties shall undertake in good faith 
efforts to assure an orderly transition to another Contractor of the Services, if any.  Contractor 
shall make an orderly demobilization of its own operations, provide, uninterrupted, the Services 
until the effective date of termination or expiration, and otherwise comply with the reasonable 
requests and requirements of SMG in connection with the termination or expiration. 

 
21. Authority’s Proprietary Rights.  

 
(a) Names and Logos. Owner owns all rights to the name "Navy Pier," "Navy Pier Chicago," 

certain Navy Pier and McCormick Place likenesses, and to certain logos and service mark(s).  
Contractor shall not use the Navy Pier or McCormick Place name as part of Contractor's 
business or trade name, and Contractor shall not use Owner's logos or service marks or sell 
merchandise with the Navy Pier or McCormick Place name or likeness or with Owner's logos 
or service marks without the Owner's express written consent.  Also, Contractor shall not 
permit anyone else to do so. 

 
(b) Sponsorship Program. In addition, Owner has entered into Contracts to grant exclusive sales 

or advertising rights ("Sponsorship Contracts") to certain products, brands or services 
("Official Brands") on Owner’s property.  Accordingly, to the extent permitted by law 
Contractor shall not advertise, promote, or display at any competing products, brands, or 
services at the facilities, including through displays or signs in or on any equipment, visible 
through or on any windows facing onto any part of the facilities or in advertisements, 
promotional material, or displays referring to facilities or utilizing (if Owner has not given its 
express written consent to it) Owner's logos or service marks.  Contractor shall not interfere 
with Owner's sponsors' events. 

 
22. Confidentiality.  

 
(a) All reports, data or information in any form prepared, assembled or encountered by or provided 

to Contractor under this Contract are confidential, and Contractor shall not disclose these (or 
make them available) to any other individual or organization without the prior written approval 
of SMG, except as specifically authorized in this Contract or as may be required by law.  
Contractor shall implement whatever measures are necessary to ensure that its staff and its 
sub-Contractors are bound by these confidentiality provisions. 

 
(b) Contractor shall not issue publicity news releases or grant press interviews, or, except as may 

be required by law during or after the performance of this Contract, disseminate any 
information regarding its Goods or the project to which the Goods pertain without the prior 
written consent of SMG. 
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(c) If Contractor is presented with a request for documents by any administrative agency or with a 
subpoena duces tecum regarding any records, data or documents that are in Contractor's 
possession by reason of this Contract, Contractor shall immediately give notice to SMG with the 
understanding that SMG will have the opportunity to contest the process by any means 
available to it before the records or documents are submitted to a court or other third party.  
Contractor, however, is not obligated to withhold delivery beyond the time ordered by the court 
or administrative agency, unless the subpoena or request is quashed or the time to produce is 
otherwise extended 

 
23. Changes. No changes to this Contract are effective unless in a written amendment signed by the 

authorized representatives of the parties.  
 
24. Assignment and Subcontracting.   

 
(a) SMG may assign this Agreement upon 30 days written notice to the Contractor. Provided, any 

assignee shall be obligated to provide written acceptance and commitment to be bound by all 
terms and conditions as set forth herein.  Upon such assignment, SMG shall be relieved from 
any further liability or obligation under this Agreement, it being understood that the assignee 
shall have all of SMG's rights, duties and obligations.  In the event of such assignment, the term 
"SMG" as used herein shall mean the assignee.   

 
(b) Contractor and shall not assign or subcontract this Agreement, or any part thereof, without the 

prior written consent of SMG which consent may be granted, denied or conditioned in the sole, 
unfettered discretion of SMG. 

 
25. Covenants. Contractor hereby covenants as follows: 

 
(a) Contractor shall not occupy or use the Facility, nor shall interfere with the activities of the 

Facility, except as is reasonably necessary to perform its obligations hereunder.  
 
(b) Contractor shall not cause or permit any Hazardous Material to be used, stored, or generated 

on, or transported to and from the Facility.  “Hazardous Material” shall mean, without 
limitation, those substances included within the definitions of “hazardous substances”, 
“hazardous materials”, “toxic substances”, or “solid waste” in any applicable state or federal 
environmental law. 

 
(c) Contractor shall not make any alterations or improvements to the Facility without the prior 

written consent of SMG.   
 
(d) Contractor shall not operate any equipment or materials belonging to SMG or Owner without 

the prior written approval of SMG. 
 
(e) No portion of any passageway or exit at the Facility shall be blocked or obstructed in any 

manner whatsoever, and no exit door or any exit shall be locked, blocked, or bolted while the 
Facility is in use.  Moreover, all designated exitways shall be maintained in such manner as to 
be visible at all times. 

 
26. Accuracy and Update of Information. In connection with this Agreement, Contractor has 

furnished and will continue to furnish various certifications, affidavits and other information and 
reports.  Contractor represents that any such material and information furnished in connection 
with the IFB or this Agreement is truthful and complete.  Contractor shall promptly update such 
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material and information to be complete and accurate as needed due to events or changes 
occurring after the date of this Agreement.  

  
27. Notices.  Any notice, consent, or other communication given pursuant to this Agreement shall be 

in writing and shall be given by e-mail, by personal delivery, by United States registered or 
certified mail, or by a courier service with all delivery and postage charges paid. A notice shall be 
considered effective either (i) when delivered personally or via e-mail to the party for whom 
intended, (ii) upon delivery by an overnight courier service that is generally recognized as reliable, 
and the written records maintained by the courier shall be prima facie evidence of delivery, or (iii) 
on delivery (or attempted delivery) by certified or registered mail, return receipt requested, 
postage prepaid, as of the date shown by the return receipt; in any case addressed to such party 
as set forth below or as a party may designate by written notice given to the other party in 
accordance herewith. Any such communication intended for SMG shall be addressed: 
 

McCormick Place | SMG 
301 East Cermak Road 
Chicago, Illinois 60616 
Attention: Hilary Barker, Purchasing Manager 
E-Mail: hbarker@mccormickplace.com  

 
 With a copy to:  SMG 
    300 Four Falls Corporate Center Conshohocken State Road 
    West Conshohocken, Pennsylvania 19428 
    Attention: Executive Director of Operations 
 
 Any such communication intended for Contractor shall be addressed to: 
 
    H-O-H Water Technology, Inc. 
    500 Vermont St. 
    Palatine, IL  60067 
    Attention:  Paul Boblak 
    E-Mail: pboblak@hohwatertechnology.com 

 
 

28. Construction of this Agreement.  
 

(a) Compliance with Laws.  
 

(i) Contractor shall at its own expense comply with all federal, state and local laws, 
codes, ordinances and regulations applicable to this Contract and the Services 
whether by reason of general law or the specific Services required.  Contractor shall 
pay all contributions, premiums, or taxes of whatever nature (including any interest 
or penalties) that are required of it under any federal, state or local laws arising out 
of the performance of this Contract.  

  
(ii) Contractor shall comply with applicable licenser or permit requirements and hold 

SMG harmless against any liability in connection with licenser, permitting, or taxes.  
Contractor shall obtain and pay for all permits, licenses, and fees which may be 
necessary for the prosecution and completion of its duties and obligations under the 
Contract, including royalties for playing, using, or delivering the Services.  To the 
extent required, Contractor shall be duly licensed to operate in Chicago, Illinois.  
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Contractor is liable to SMG for all losses, expenses, including attorneys fees, 
attributable to any acts of commission or omission by Contractor, its employees and 
agents, and sub-Contractors resulting from failure to comply with any federal, state 
or local laws, codes, ordinances or regulations including, but not limited to, any fines, 
penalties, or corrective measures. 

 
(b) Applicable Law/Venue. This Contract shall be governed by the laws of the State of Illinois. 

Any suit regarding this Contract or any alleged breach thereof shall be brought only in courts 
located in Chicago, Illinois, and the parties consent to the jurisdiction and venue of the courts 
located in the County of Cook, State of Illinois.  

 
(c) Independent Contractor; No Partnership.  SMG and Contractor shall each be and remain an 

independent contractor with respect to all rights and obligations arising under this 
Agreement.  Nothing herein contained shall make, or be construed to make, SMG or 
Contractor a partner of one another, nor shall this Agreement be construed to create a 
partnership or joint venture between and of the parties hereto or referred to herein. 

 
(d) Singular and Plural.  Whenever the context shall so require, the singular shall include the 

plural, and the plural shall include the singular.  
 
(e) Entire Agreement.  This Agreement constitutes the complete and entire agreement between 

SMG and Contractor, and supersedes any and all other communications or agreements, 
whether written or oral, between the parties hereto relating to the subject matter hereof.  

 
(f) Force Majeure. If any casualty or unforeseeable cause beyond the control of SMG, including, 

without limitation, acts of God, fires, floods, epidemics, quarantine restrictions, strikes, failure 
of public utilities, or unusually severe weather, prevents the performance of this Agreement 
by SMG, SMG is hereby released by Contractor from any damage so caused thereby. 

 
 
 
(g) Severability and Waiver. 
 

(i)  The partial or complete invalidity of any one or more provisions of this Contract shall 
not affect the validity or continuing force and effect of any other provision.  If any 
provision is invalid, in whole or in part, the provision shall be considered reformed to 
reflect the intent thereof to the greatest extent possible consistent with law. 

 
(ii) The failure of either party to insist, in any one or more instances, upon the 

performance of any of the terms, covenants, or conditions of this Contract, or to 
exercise any right herein, shall not be construed as a waiver or relinquishment of such 
term, covenant, condition or right as respects further performance. 

 
(h) Interpretation. Headings of this Contract are for convenience of reference only and do not 

modify, define or limit the provisions thereof.  Words of any gender shall be deemed and 
construed to include correlative words of the other genders.  Words importing the singular 
number shall include the plural number and vice versa, unless the context shall otherwise 
indicate.  All references to any exhibit or document shall be deemed to include all 
supplements and/or amendments thereto entered into in accordance with the terms of this 
Contract.  All references to any person or entity shall be deemed to include any person or 
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entity succeeding to the rights, duties and obligations of such person or entity in accordance 
with the terms of this Contract. 

 
 
 

IN WITNESS WHEREOF, this Agreement has been duly executed by the parties hereto as of the 
day and year first written above. 
 
SMG, AS AGENT FOR MPEA, OWNER OF   H-O-H WATER TECHNOLOGY, IN.C  
MCCORMICK PLACE,  
301 EAST CERMAK ROAD,      500 S. VERMONT ST. 
CHICAGO, ILLINOIS 60616     PALATINE, IL  60067 
 
By:   By:       

 
Name:  Name:       

 
Title:               Title:       
 
Date:       Date:     
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General Manager

David Causton
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McCormick Place | SMG 
 

Exhibit 1 – Scope of Services 
 

Water Treatment Chemicals & Services 
 #S2016-01 
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II. SCOPE OF WORK 

 

2.1  PROJECT OBJECTIVES & OVERVIEW: 

 
McCormick Place | SMG is seeking the services of a full service water treatment firm to provide 
water treatment services, chemical compounds, and laboratory testing for the treatment of water 
in boilers, open cooling tower systems, thermal energy systems (brine), closed chilled and hot 

water systems, evaporative condensers, and decorative fountains as described herein.  Services 
are to be performed during normal hours of operation which will be from 6:00am-3:00pm Mon-
Fri.  The service engineer, or its designate, must be on call for any emergency service requests 

during all other hours and is required to make routine service calls: weekly for the Energy Center 
and bi-monthly for all other facilities.  The Contractor must also provide professional consultation 
services as required by McCormick Place | SMG. 

 

 The Contractor must be able to: 

 manufacture and/or blend the components of a complete system of water treatment 
chemicals to inhibit or eliminate scale formation, corrosion and carryover in boilers, water 
towers and related systems; 

 provide quality assured test reagents for the system that will allow a designated Authority 
technician to analyze the water and diagnose treatment;  

 maintain a chemical treatment program complete with training, chemical supply and 
supervision of chemical application for treatment of boilers, open cooling tower systems, 
closed hot and chilled water systems, evaporative condensers, and decorative fountains. 

 

All Work must comply with the terms and conditions specified herein. McCormick Place | SMG 

intends to select one firm to perform the said duties required for the completion of this project.  

 

2.2  CONTRACTOR/FACILITY REQUIREMENTS: 
 

A. The Contractor must maintain a manufacturing facility or a warehouse within the 
Chicagoland area so that emergency shipments of chemical compounds can be ordered 
and received the same day when necessary.  The Contractor must maintain current, 
updated supplies of testing reagents.  The Contractor shall supply McCormick Place | SMG 
with reagents (to be purchased by McCormick Place | SMG), for use at various locations as 
required.  Any reagents, which become outdated while in storage, shall be replaced without 
charge to McCormick Place | SMG.  The Contractor must be able to supply all necessary 
testing equipment and glassware as required by McCormick Place | SMG for maintenance 
water testing.  
 

B. The Contractor must maintain its own water analysis laboratory located in the Chicagoland 
area.  The laboratory is to be staffed by full time personnel holding Bachelor of Science 
Degrees from an accredited university in the United States.  The laboratory must specialize 
in analytical techniques specific to water chemistry and its applications to the Chicagoland 
industrial and HVAC Industry.  The laboratory must be available for inspection by 
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McCormick Place | SMG.  The Contractor’s laboratory should be a fully equipped facility 
and be able to perform, but shall not be limited to, the following functions: 

 

 Corrosion coupon analysis 

 Ion exchange resin analysis 

 Full metallurgy analysis 

 Ion determination via chromatography 

 Ion determination via Inductively coupled argon 

 Plasma spectroscopy 

 General water analysis 

 Water side deposit analysis 

 Complete microbiological analysis 

 Analysis via electron microscope 
 

The Contractor’s laboratory must be fully equipped with, but not limited to, the following equipment: 

  

 Gas Chromatograph 

 Atomic Absorption 

 Liquid Chromatograph 

 Bio Testing 

 Sensitive Lab Balances 

 Axial Type Inductively Coupled Plasma Spectrometer 

 Full Liquid and Scale Laboratory Analysis 
 

C. The Contractor shall comply with all regulations pertaining to the application of water 
treatment chemicals.  This includes, but is not limited to, the Codes of Federal Regulation 
(CFR) Section 1910, the Metropolitan Water Reclamation District of the Greater 
Chicagoland Area, and the Illinois Environmental Protection Agency. 

 

 It is the responsibility of the Contractor to provide McCormick Place | SMG with up-to-
date compliance information and hold McCormick Place | SMG harmless against any 
action brought against McCormick Place | SMG for non-compliance. 

 

 The Contractor must take full responsibility for the existing chemical feed systems and 
support equipment.  Any changes, repairs or additional equipment required shall be at 
the installed cost of the Contractor.  

 

 The Contractor shall, at its expense, provide for removal and recycle or disposal of all 
chemical drums.  McCormick Place | SMG shall not pay any additional costs for drum 
deposits. 

 

D. The Contractor must provide a service team consisting of a technical engineer and 
alternates who are fully trained in boiler water treatment technology and in the field of water 
chemistry.  This team shall become familiar with McCormick Place | SMG’s facilities, 
operations and personnel.  The Contractor shall provide an emergency network of phone 
numbers (business, cell phone, beepers and/or voice mail) to encompass a 24 hours per 
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day, 365 days per year service commitment.  When notified of an emergency by 
McCormick Place | SMG’s personnel, the Contractor shall respond by telephone within 
thirty (30) minutes and have a representative on-site within four (4) hours of emergency 
service notification.  The service engineer, or its designate, must be on call as needed and 
is required to make routine service calls: weekly for the Energy Center and bi-monthly for 
all other facilities.  The routine service calls include, but are not limited to, the following: 

  

 An on-site chemical analysis on all water systems with its own testing equipment; 

 Making adjustments as indicated by the analytical results; 

 Trouble shooting chemical pumps, distribution lines, water meters, by-pass feeders, filter 
vessels; 

 Change chemical drums, inspect operational equipment and calibrate field testing 
apparatus; 

 Recording water and chemical consumption information; 

 Submitting a written report on all findings, adjustments and discuss repair procedures for 
each site to McCormick Place | SMG’s Chief Engineer or its designate; 

 Review of the water testing logs with McCormick Place | SMG’s Chief Engineer, noting 
and identifying reasons for out-of-range parameters, trends and prescribe correction 
procedures.  The Contractor must provide training for all Engineers on water 
testing/adjusting procedures at no additional cost; 

 Submitting samples to laboratories as necessary; 

 Installing corrosion coupons; 

 Inventorying chemicals at each facility of McCormick Place | SMG. 
 

E. The Contractor shall conduct any other test, in addition to those listed above, that is required to 

maintain proper chemical treatment and prevent corrosion of equipment at each location. 

Corrosion Coupon tests and comprehensive laboratory analyses are required tests. Please 

provide a sample of these analyses with the proposal.  The products used must be under 

Contractor’s specified guidelines and tested and adjusted on a regular basis.  The Contractor 

will provide, at its cost, all necessary chemicals, equipment and manpower to facilitate system 

cleaning in the event of unsatisfactory conditions.  Should the Contractor not respond and 

comply promptly and satisfyingly, McCormick Place | SMG reserves the right to have the 

systems cleaned at the Contractor’s expense.     

 

F. The Contractor must provide a minimum of five (5) installations (listing the name of the 
company, contact name, title and phone number) having minimum treatment needs for 
three thousand (3,000) tons water cooled air conditioning and/or 80,000 lbs/hr high 
pressure steam. The systems must have been treated by Contractor for a minimum of three 
(3) years.  This is in addition to the requirements of Section 3.2-Submittal Requirements 
and Exhibit B, Statement of Qualifications. 

 

G. The Contractor must have demonstrable experience in the treatment in each of the 
following systems; open re-circulating cooling towers, closed chilled and hot water systems 
and steam boiler systems. 

 

H. The Contractor must provide trending software for McCormick Place | SMG and a 24 hour 
access service report, SDS, product information, trends and graphs, analytical reports, 
orders, testing instructions, etc.  
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I. The Contractor shall prepare and submit annually in electronic format a report that outlines 
the cost and amount of chemicals consumed in the treated systems, summarizes the 
contractor’s service reports, describes the results of any equipment inspections, and make 
appropriate recommendations regarding continued or additional treatment of the treated 
systems.  Include report format with the response to this solicitation. 

 

2.3 DETAILED SPECIFICATIONS: 
Contractor must perform all Work as specified in Exhibit 2 – Detailed Specifications documents 

attached hereto the RFP.  

 

 

2.4  PRICING:  

Proposers shall provide as requested on Required Form F – Proposed Pricing and Fee Structure.  
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Exhibit 2 – DETAILED SPECIFICATIONS 
 
System Locations and Services Required 
The Contractor must provide water treatment chemicals and services to the following locations: 
 
A. McCormick Place Complex Systems 

 
1. Closed Systems (2 tests per year on each system) – 21qty 

 North Building: Heating Water – 1qty 
 South Building: Heating Water – 1qty 
 Lakeside Center: Heating Water – 16qty 
 North Building and Lakeside Center: Chilled Water – 1qty 
 West Building: Heating Water – 1qty 
 West Building: Chilled Water – 1qty 

 
 Types of Test 

 “P” Alkalinity 
 Molybdate as MO4 
 TDS (Total Dissolved Solids) 
 Specific Gravity 

 
2. Decorative Fountains (testing April through October – bi-monthly on 4 fountains; November 

through March – monthly on 2 fountains) – 4qty 
  
  Types of Test 

 Bromine 
 Bacteria count (Dip Slide Test) 

 
3. Boilers, plus Condensate System (bi-monthly testing on each) – 3qty 

 a)  West Building (125# operating pressure) 
 

   Types of Test 
 Sulfite level 
 OH alkalinity 
 Condensate pH 

 
4. Cooling Towers (weekly testing on each) – 10qty cells: all 10 cells are winterized  

  
  Types of Test 

 Total hardness 
 Bromine 
 TDS 

 
 

Laboratory Testing 
Lab analysis shall determine the amount of all cations, anions and compounds in the sample.  Lab 
analysis shall determine the alkalinity, TDS, hardness, pH, specific conductance, specific gravity and 
insoluble suspended solids.  Microbiological activity shall be tested on an as needed basis, a 
minimum of once per year on all closed systems. 
 

 North Building (Heating Water) 2 comprehensive laboratory analyses per year 
 South Building (Heating Water) 2 comprehensive laboratory analyses per year 
 Lakeside Center (Heating Water) 1 comprehensive laboratory analysis per year 
 North Building and Lakeside Center (Chilled Water) 2 comprehensive laboratory 

analyses per year 
 Laboratory analysis on decorative fountains shall be performed on an as needed basis 
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 West Building (Heating Water) 2 comprehensive laboratory analyses per year 
 West Building (Chilled Water) 2 comprehensive laboratory analyses per year 

    
 Corrosion Coupon Testing: System 1a, b, d, e, f and System 3 and 4 must receive quarterly corrosion 

coupon testing. 

 Annual Dissolved Oxygen Analysis for Deaerator: (West Building Condensate) 

 Annual Softener Elution Study: (West Building Boilers) 

 Annual Reverse Osmosis Output Analysis: (West Building Boilers) 

 
Legionella testing 
The Contractor must provide Legionella testing for Cooling Towers and Decorative Fountains following 

ISO 11731:1998 STANDARD to the following locations:  
1. Cooling Towers (quarterly testing on each) – 10qty cells: all 10 cells are winterized 
2. Decorative Fountains (testing every six weeks April through October –on 4 fountains; November 

through March – on 2 inside fountains) – 4qty        
 

B. Energy Center Systems 
 

1. Closed Systems (Quarterly analysis to include corrosion analysis, differential microbio analysis 
glycol concentration, concentration full mineral analysis, corrosion products: iron, copper, and/or 
other metals) – 8qty 

 Volume of North East loop: 225,000 Gal, 20% ethylene glycol, operating temperature 
42°F 

 Volume of South chilled loop: 100,000 Gal, 20% ethylene glycol, operating 
temperature 42°F 

 Hyatt system volume: Unknown, 25% ethylene glycol, operating temperature for 
cooling and heating respectively 42, 160°F  

 Corporate office Volume: Approximately 15,000 Gal, 25% ethylene glycol, operating 
temperature for cooling and heating respectively 42, 160°F  

 Lakeside Technology Center: Approximately 20,000 Gal, 30% ethylene glycol, 
operating temperature for cooling and heating respectively 42, 160°F  

 Make up to closed loops: very minimal 

 Side stream Filtration  

 Distribution system 1.75 Mile pipe 14”-30” diameter 
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Types of Test 
 TDS 
 pH 
 Dissolved Iron 
 Scale/Corrosion Control agent 
 Bacteria Level 
 Specific Gravity 

 
2. Cooling Tower System (weekly tests) – 1qty 

 Evaporative condensers Makeup water (2005): 13,410 K Gal  

 Operating Temperature: 180°F 

 Water holding: 2,090 Gal, 1,670 GPM 

 Number of evaporative condensers: 6 units, galvanized steel 

 Capacity of each evaporative condenser at design conditions: 15,333MNH, R-717, 92/74 
Deg F. 

 Chillers Capacity: 3 screw Ammonia chillers 2,200 nominal tons each 

 Total tons produced in 2005: 12,205.9 Mton-hr 

 Thermal Energy storage: 124,000 Ton-hr, 8,500,000 Gal, 92.5% water, 7.5% solution 
Sodium Nitrite-Sodium Nitrate, Ph 9.35 

 Types of Test 
 TDS 
 Molybdate as MO4 
 Bacteria Level 
 Calcium Hardness (mineral balance verification) 

 
3. Boilers and Condensate System (weekly tests) – 3qty 

 One Heat recovery steam generator:  O-style water tube with economizer, 80,000 lbs/hr 
@150 psig 

 Two package Boilers:  D-style water tube with economizer, 80,000 lbs/hr 
@150psig 

 Feed Water Deaerator: Horizontal Dish head, 8,300 gal (62,200 lbs)  

 Total Steam generation in 2005: 178,000 Mlbs 

 Feed water makeup: 670 Kgal 

 Condensate Line: 0.90 Miles, 4”- 6” Diameter 

 Steam Line: 0.85 Miles, 6” - 14” Diameter 
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Types of Test 
 Conductivity 
 Sulfite 
 Condensate Return pH 
 Feedwater Hardness 
 Feedwater Dissolved Iron 
 Condensate Dissolved Iron 
 Scale/Corrosion Control Agent 
 OH Alkalinity 

 
4. Brine System (Quarterly testing to be performed on Brine system) – 4 qty 
 
Laboratory Testing 
Lab analysis shall determine the amount of all cations, anions and compounds in the sample.  Lab 
analysis shall determine the alkalinity, TDS, hardness, pH, specific conductance, specific gravity and 
insoluble suspended solids.  Microbiological activity shall be tested on an as needed basis.  
 Laboratory testing shall be conducted twice a year on all systems. 
 
A representative of the contractor is to participate in all scheduled inspections of the treated 
equipment for the Energy Center.  The results of inspection must be submitted electronically. 
 
Corrosion Coupon Testing: shall be conducted twice a year on all systems. 

 Annual Dissolved Oxygen Analysis for Deaerator: (Energy Center Condensate) 
 Annual Softener Elution Study: (Energy Center Boilers) 
 Annual Boroscope Inspection: (Energy Center Boilers) 
 

5. Energy Center Product Specifications 
 

The steam boiler scale/corrosion inhibitor must contain acrylate polymers, dispersants, scale 
inhibitors, and cannot contain chelants.  The steam boiler oxygen scavenger must contain a cobalt 
catalyst.  Condensate treatment must be a blend of cyclohexylamine, morpholine and DEAE. 
 
The cooling tower scale/corrosion inhibitor must contain no heavy metals (e.g. molybdate, chromate, 
zinc, etc.)  It will contain dispersants, and tolytriazole.  The cooling tower biocide program will consist 
of two biocides, an oxidizing and a non-oxidizing type.  Chlorine, bleach, and hydrogen peroxide are 
not acceptable.  Due to the alkaline tendencies of the cooling tower water the oxidizing biocide must 
be a bromine product.  The non-oxidizing biocide can be isothiazoline, gluteraldyhyde, or DBNPA as 
a 98% active solid. 
 
The bromine will be shock fed daily to achieve a 1.0 – 2.0 PPM residual one hour after the automated 
feed.  The non-oxidizer will be fed at a dosage consistent with label instruction.  In either case the 
final determination as to the biocide program dosages will be based upon bacteria level testing. 

 
The closed loop cold water system scale/corrosion inhibitor will be a molybdate-based product and 
will contain no silica.  Closed loop cooling systems must be maintained at a dosage capable of 
achieving the stated corrosion rates.  Glycol percentage will be maintained at 20% by volume.  The 
closed loop systems will be maintained at a pH between 8.5 to 9.0.   
 
The closed loop hot water system scale/corrosion inhibitor will be a molybdate-based product and 
will contain no silica.  Closed loop hot water systems must be maintained at a dosage capable of 
achieving the stated corrosion rates. 
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6. Service Call Requirements for ALL Sites/Systems 

  Service calls include, but are not limited to the following: 
 an on-site chemical analysis on all water systems; 

 making adjustments as indicated by analytical results; 

 trouble shooting chemical pumps, distribution lines, water meters, by-pass feeders, filter 
vessels;  

 changing chemical drums, inspecting operational equipment and calibrating field testing 
apparatus; 

 recording water and chemical consumption information; 

 submitting written reports on all findings, adjustments and discussing repair procedures for 
each site to McCormick Place | SMG’s Chief Engineer or its designate (please include a 
sample analysis report with Proposal);  

 review of the water testing logs with McCormick Place | SMG’s Chief Engineer or its 
designate, noting and identifying reasons for out-of-range parameters, trends and 
prescribing corrective procedures; 

 submitting samples to laboratories per requirements; 

 installing and removing corrosion coupons; 

 inventorying chemicals and reagents at each location as outlined herein. 

DocuSign Envelope ID: 2A5C2BC5-4966-45ED-9EC3-9D25329040FCDocuSign Envelope ID: BE9515CF-A910-4B71-B3CB-5E9801455E39



 
 

RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 
 

 

GROUP A - Water Treatment Chemical Formulas 
The following requirements must be met for all formulations supplied by Contractor.  Chemical pricing is 
based on the treatment of a unit of water (1000 gallons).  The annual cost will be based upon a range of 
estimated water use. 

 All pricing for chemicals, testing equipment, supplies and reagents is based on a full delivered 
price. McCormick Place | SMG shall not pay deposits for any drums or containers. 

 All chemicals must be deliverable in the sizes listed; all containers must be made of polyethylene. 
 All biocides must be pre-registered with the EPA. The exact EPA number must be submitted with 

the Proposal. 
 A complete SDS shall be provided for each chemical offered. 
 Proposer shall provide a formulary for each formula offered. 
 Acids are not an approved alternate for scale inhibition for cooling tower treatment. 
 A sample of any compound offered may be requested for analysis by an independent laboratory. 

 

FORMULA 1: Non-Oxidizing Biocide #1 (all Cooling Towers and Fountains) 

Typical Properties: 
 Poly (oxyethelene-dimethylimino) ethylene-(dimethylimino) ethylene dichloride 15% 
 Density: 8.67 lbs/gal 
 S.G. (Specific Gravity)=1.03523 
 Solubility - Complete 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 

FORMULA 2: Non-Oxidizing Biocide #2 (all Cooling Towers) 

Typical Properties: 
 5-chloro-2-methyl-4-isothiazolin-3-one 1.15%, 2-Methyl-4-isothiazolin-3-one .35% 
 Density: 8.50 lbs/gal 
 S.G.=1.032 
 Solubility - Complete 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 

FORMULA 3: Oxidizing Biocide #1 (East and South Building Fountains) 

Typical Properties: 
 Liquid: stabilized bromine (Bromine chloride 11%), available Br2 15%, available Cl2 7%, sodium 

hydroxide 10% 
 Density: 10.9 – 11.4 lbs/gal 
 S.G.=1.224 
 
Packaging: 
 Bulk delivery: as requested 
 55 Gallon polyethylene drum 
 30 Gallon polyethylene drum 
 5 Gallon polyethylene pail 
 

FORMULA 4: Oxidizing Biocide #2 (West Building) 
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Typical Properties: 
 Liquid: stabilized bromine, sodium hypochorite 10.70%, sodium bromide 14.77%, sodium hydroxide 

<3%, available Br2 23%, available Cl2 10.2% 
 Density: 12-12.2 lbs/gal 
 S.G.=1.47 – 1.50 
 
Packaging: 
 55 Gallon polyethylene drum 
 30 Gallon polyethylene drum 
 5 Gallon polyethylene pail 
   

FORMULA 5: Oxidizing Biocide #4 (Energy Center Fountains) 

Typical Properties: 
 Tablets: 1-Bromo-3-Chloro-5, 5-Dimethylhydantoin 92.5%  
 
Packaging: 
 50 lb pails 
 

FORMULA 6: Cooling Tower Corrosion Inhibitor #2 (West Building) 

Typical Properties: 
 Liquid: polymer stabilized phosphonate,  sodium molydate 2.1%, tolytriazole, two polymeric 

dispersants, potassium hydroxide 11.7% 
 Density: 10.4 lbs/gal  
 S.G.=1.242 
 
Packaging: 
 Bulk delivery: as requested 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 7: Cooling Tower Corrosion Inhibitor #3 (Energy Center) 

Typical Properties: 
 HEDP, PMA, tolytriazole and dispersant 29% active  
 
Packaging: 
 Bulk delivery 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
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FORMULA 8: High Pressure Boiler Treatment #1 (West Building) 

Typical Properties: 
 All in one liquid: sulfite, phosphonate, synthetic polymers, antifoam, cobalt catalyst and no chelants 
 Density: 10.5 lbs/gal 
 S.G.=1.260 
 
Packaging: 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 9: High Pressure Boiler treatment #2 (Energy Center) 

Typical Properties: 
 Liquid: sodium hexametaphosphate 5%, sulfite, antifoam, acrylate polymers and  no chelants  
 
Packaging: 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 10: Boiler Oxygen Scavenger (Energy Center) 

Typical Properties: 
 25% sodium bi-sulfite neutralized to a minimum pH of 8.0, cobalt catalyst 
 
Packaging: 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 11: Condensate Treatment #1 (West Building) 

Typical Properties: 
 Liquid: cyclohexlamine 12% + morpholine 12% + Diethylaminoethanol(DEAE) 16% 
 Density: 8.00 lbs/gal 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
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FORMULA 12: Condensate Treatment #2 (Energy Center) 

Typical Properties: 
 Liquid: cyclohexylamine 13% + morpholine 13% + Diethylaminoethanol (DEAE) 13% 
 
Packaging: 
 Bulk delivery: as requested 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 13: Closed System Inhibitor #1 (West Building) 

Typical Properties: 
 Liquid: Sodium Nitrite (anhydrous) 15.0%, Sodium Tetraborate, sodium Hydroxide, polyphosphates, 

Tolytriazole, sodium silicate 
 Density: 9.82 lbs/gal 
 S.G.=1.177 
  Solubility - Complete 

 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 

 

FORMULA 14: Closed System Inhibitor #2 (East, North, South & Energy Center) 

 
Typical Properties: 
 Liquid: Sodium Molybdate Dihydrate 15.0%, Sodium Tetraborate, polymeric dispersant, Tolytriazole, 

surfactant  
 Density: 8.95 lbs/gal 
 S.G.=1.075 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
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FORMULA 15: Closed System pH Buffer (all Closed Systems) 

Typical Properties: 
 Liquid: Potassium Hydroxide, Sodium Tetraborate 25%, Tolytriazole  
 Density: 11.5 lbs/gal 
  S.G.=1.376 
  Solubility - Complete 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 

 

FORMULA 16: Inhibited Glycol #1 (West Building) 

Typical Properties: 
 Liquid: 94.8% virgin, industrial grade ethylene glycol, diethylene glycol 0.5% maximum, sodium 

nitrite, tolytriazole, sodium tetraborate 
 Density: 11.5 lbs/gal 
  S.G.=1.108 
 
Packaging: 
 Bulk delivery: as requested 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
 

FORMULA 17: Inhibited Glycol #2 (East, North, South & Energy Center) 

Typical Properties: 
 Liquid: 94.8% virgin, industrial grade ethylene glycol, diethylene glycol 0.5% maximum, sodium 

molybdate, tolytriazole, sodium tetraborate 
 Density: 11.5 lbs/gal 
 S.G.=1.108 
 
Packaging: 
- Bulk delivery: as requested 
- 5 Gallon polyethylene pail 
- 30 Gallon polyethylene drum 
- 55 Gallon polyethylene drum 
 

FORMULA 18: Fountain Anti-Foam (East & South Fountains) 

Typical Properties: 
 Liquid: Diol Family Surfactant containing Dipropylene glycol & Tetramethyl-6-dodecyne-5, 8-diol 
 S.G.=.99 
 
Packaging: 
 1 quart polyethylene jug 
 1 gallon polyethylene jug 
 5 gallon polyethylene pail 
 

FORMULA 19: Closed System Cleaner (All Buildings) 
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Typical Properties: 
 Liquid: Potassium hydroxide, tetra-potassium pyrophosphate, sodium metasilicate, surfactants, 

chelating agents, wetting agents 
 S.G.=1.216 
 
Packaging: 
 5 Gallon polyethylene pail 
 30 Gallon polyethylene drum 
 55 Gallon polyethylene drum 
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Water Treatment Testing Equipment and Chemical Supplies – Group B & C 
Contractor must furnish all supplies and equipment necessary to ensure that all systems are being properly 
operated within the established chemical control limits.  The following is a representative listing of 
equipment and chemical supplies which have been used or are currently in use.  
 

Group B - Testing Equipment 

 Test tubes 10 ml, glass 
 Spoon, 0.05g., plastic 
 Distilled Water Ampoule 
 Pipettes, 1.0 ml, w/20 mm screw cap 
 Molybdenum Comparator (2-20 PPM MO) 
 Sample tube, Calibrated 5 ml plastic 
 10ml Self- Leveling Burette Assembly 
 Erlenmeyer Flask, 250ml 
 Graduated Cylinder, 50 ml 
 Casserole, 140 ml 
 Plastic Stirring Rod 
 Funnel 
 Filter Paper #5, one box 
 Digital Titrator and Red Delivery Tube 
 Measuring dipper, 2GM (Plastic) 

 
Group B - Testing Chemicals 

 Molybdenum Indicator Powder 
 Can solution, dB 
 Ferroion Indicator  
 pH Buffer, 4.0 
 pH Buffer, 7.0 
 Conductivity Standard, 30 PPM 
 Conductivity Standard, 300 PPM 
 Phenolphthalein Indicator 
 Sulfuric Acid Solution 
 Total Alkalinity Indicator 
 pH Indicator 
 N/50 Sulfuric Acid 
 DPD Free Chlorine Powder for 10ml sample  
 Bromine Tabs  
 Hardness Buffer Solution 
 Hardness Indicator Power 
 Hardness Titrating Reagent (N/50, EDTA) 
 Potassium Iodide Crystals 
 Starch Indicator Solution 
 PAO Reagent Cartridge (w/40) 
 Sani-Check B Dip Slides 
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Group C - Sidestream Filter Cartridges 

The filter cartridges to be provided are as follows: 
 Filter rating: 10 micron 
 Filtering media: continuous thread polypropylene 
 Cartridge Core: tinned steel 
 Inside diameter: nominal  1” 
 Outside diameter: nominal  2¼” 
 Maximum temperature: 200°F  
 Length: various,  9¾”, 10”, 30” and 40” 

 
 
Operational Parameters 
 
1) McCormick Place | SMG requires the following operational parameters for McCormick Place systems: 

 
SYSTEM 

 
CORROSION RATES 

 
ADDITIONAL 

Cooling Towers 
Steel 1-2 mpy general , <3 mpy 

pitting Copper .1-.2 mpy general, 
<.15 mpy pitting 

No visible algae growth in wet areas, < 10,000 
CFU’s limit of bacteria growth, 1.0-2.0 ppm 

residual one hour after oxidizing biocide dosage 

South & East 
Fountains 

No coupon stations 
No visible algae growth in wet areas, < 1,000 

CFU’s limit of bacteria growth, 0.2-0.5 mg/L free 
bromine residual 

Closed Systems 
Steel <.5 mpy general , <3 mpy 
pitting Copper <.1 mpy general, 

<.15 mpy pitting 

Soluble iron <.80 ppm, Soluble copper <.20 
ppm, suspended solids <10 ppm, < 1,000 CFU’s 

limit of bacteria growth; Glycol levels to be 
maintained at a minimum of 20% by volume 

Boilers and 
Condensate 

System 

Steel 1-2 mpy general , <3 mpy 
pitting Copper .1-.2 mpy general, 

<.15 mpy pitting 

No calcium carbonate or other inorganic scale 
formation is allowed 

 
 

2) McCormick Place | SMG requires the following operational parameters for its systems at the Energy 
Center: 

Steam boiler make-up water quality is softened by Lake Michigan water. 
 

Boiler water operating parameters: 
Sulfite   20 – 40 PPM 
Total Hardness <.1 PPM 
“P”  300 – 700 PPM 
“M”  800 PPM max 
“OH”  200 PPM min 
Phosphate 20 – 40 PPM 
Iron  0.0 – 0.5 PPM 
 
Condensate return: 
pH  7.8 – 8.2 
Iron  0.1 – 0.5 
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Cooling tower operating parameters: 
Mmho’s 1200 – 1350 
O.P.  5 – 7 PPM 
Ca  450 – 550 PPM 
Bromine 1.0 – 2.0 one hour after feed 
Aerobic  <10 x 3 
Legionella <10 CFU’s 
Tolytriazole 3PPM 
 
Closed Loop parameters: 
Mo  80 – 100 PPM 
pH  8.0 – 9.5 
Iron  < 0.8 PPM 
Copper  < 0.2 PPM 
Tolytriazole 10 PPM or Greater 
Bacteria  < 1,000 CFU’s 

 
 
Standard of Performance 
 
All Services required must be performed with that degree of skill, care, and diligence normally shown by a 
professional performing work of comparable scope, purpose and magnitude in the Chicagoland area.  
 
Intent 
 
It is the intent of these specifications that the chemicals and technical services are provided by one company 
so that the responsibility will be assured. 
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McCormick Place | SMG 
 

Exhibit 2 – Pricing and Fee Structure 
 

Water Treatment Chemicals & Services 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

 

VI. REQUIRED FORM F - PROPOSED PRICING AND FEE STRUCTURE 
 

 

McCORMICK PLACE WATER TREATMENT CHEMICALS & SERVICES 
S2016-01 

 
 
                                       H-O-H WATER TECHNOLOGY, INC. 

 

PROPOSER 
 

Water Treatment Services: McCormick Place & Energy Center 

Proposers are to provide flat rate pricing for each service listed below: 

 
 

SERVICE 
 
McCORMICK PLACE 

 
ENERGY CENTER 

 
Site Visit Services 

 
$   100.00 

 
$  100.00 

Comprehensive 
Laboratory Analysis 

 
$   75.00 

 
$  75.00 

 
Corrosion Coupon Tests $   50.00 $  50.00 

Annual Dissolved Oxygen 
Analysis 

 

$   250.00 

 

$  250.00 

Annual Softener Elution 
Study 

 
$   200.00 

 
Not Applicable 

Boroscope Inspection- 
Boiler Tubes 

 
Not Applicable 

 
$  700.00 

Annual Reverse Osmosis 
Output Analysis 

 
$   100.00 

 
Not Applicable 

 
Microbio Analysis 

 
Not Applicable 

 
$    100.00 

 
 

SUB-TOTAL 

 
 
$  775.00 

 
 
$  1,275.00 

 TOTAL 
(McCormick Place& 

Energy Center) 

  With award of the 
contract, we will not 
charge for services 

$ 0.00  
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

Water Treatment Chemical Formulas: McCormick Place 
 
(note:  All delivery/shipping fees are inclusive. The Contractor shall, at its expense, provide for removal 
and recycle or disposal of all chemical drums. McCormick Place | SMG shall not pay any additional costs 
for drum deposits, no additional drum fees will be honored.) 

 

FORMULA ANNUAL 
ESTIMATE 

PRICE PER 
GALLON 

EXTENDED 
COST 

 
FORMULA 1. Non-Oxidizing Biocide #1 

 
200 gallons 

   
$ 20.00 /gal 

 
$  4,000.00 

 
FORMULA 2. Non-Oxidizing Biocide #2 

 
200 gallons 

  
  $ 35.00 /gal 

 
$ 7,000.00 

FORMULA 3. Oxidizing  Biocide #1  
200 gallons 

  
$ 17.00 /gal 

 
$ 3,400.00 

 
FORMULA 4. Oxidizing  Biocide #2 

 
500 gallons 

  
$ 42.50 /gal 

 
$ 21,250.00 

 
FORMULA 5. Oxidizing  Biocide #4 

 
750 lbs. 

  
$ 2.00 /lb 

 
$ 1,500.00 

FORMULA 6. Cooling Tower Corrosion 
Inhibitor #2 

 
650 gallons 

  
$ 18.50 /gal 

 
$ 12,025.00 

FORMULA 7. Cooling Tower Corrosion 
Inhibitor #3 

 
650 gallons 

  
$ 36.00 /gal 

 
$ 23,400.00 

FORMULA 8. High Pressure Boiler 
Treatment #1 

 
250 gallons 

  
$ 12.50 /gal 

 
$ 3,125.00 

FORMULA 9. High Pressure Boiler 
Treatment #2 

 
250 gallons 

  
$ 6.00 /gal 

 
$ 1,500.00 

 
FORMULA 10. Boiler Oxygen Scavenger 

 
250 gallons 

  
$ 6.00 /gal 

 
$ 1,500.00 

 
FORMULA 11. Condensate Treatment #1 

 
250 gallons 

  
$ 13.50 /gal 

 
$ 3,375.00 

 
FORMULA 12. Condensate Treatment #2 

 
250 gallons 

  
$ 8.20 /gal 

 
$ 2,050.00 

FORMULA 13. Closed System Inhibitor #1 
 

200 gallons 
  

$ 3.50 /gal 
 

$ 700.00 

FORMULA 14. Closed System Inhibitor #2 
 

500 gallons 
  

$ 6.75 /gal 
 

$ 3,375.00 
 
FORMULA 15. Closed System pH Buffer 

 
165 gallons 

  
$ 6.00 /gal 

 
$ 990.00 

 
FORMULA 16. Inhibited Glycol #1 

 
2250 gallons 

  
$ 4.95 /gal 

 
$ 11,137.50 

 
FORMULA 17. Inhibited Glycol #2 

 
5500 gallons 

  
$ 3.20 /gal 

 
$ 17,600.00 

 
FORMULA 18. Fountain Anti-Foam 

 
10 gallons 

  
$ 11.00 /gal 

 
$ 110.00 

FORMULA 19. Closed System Cleaner 
 

100 gallons 
  

$ 4.40 /gal 
 

$ 440.00 
 
TOTAL 

   

$ 118,477.50 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

Water Treatment Chemical Formulas: Energy Center 
 
1. BOILER WATER SCALE CONTROL AGENT 

 
Product name       B-709    

Product density    1.1 g/mL     

DELIVERED Product price per pound $   0.68   

Amount needed to treat 1,000 gallons of Steam Boiler make-up   1.0 lb    

Extension $  0.68 /per 1,000 gallons water 

Formulation must contain sodium Hexa Meta PO4, Sulfite, antifoam, polymers for dispersant. A 5% 
minimum of Hexa Meta is required. 

 
 
 
2. BOILER WATER OXYGEN SCAVENGER 

 
 
Product name      B-664    

Percent Active Material     25%   

Product density    1.24 g/mL     

DELIVERED Product price per pound     $ 0.62    

Amount needed to treat 1,000 gallons of Steam Boiler make-up   0.3 lb    

Extension   $ 0.19 /per 1,000 gallons water 

Formulation will be 25% Sodium Bi-Sulfite neutralized to a minimum pH of 8.0 

 
 

3. CONDENSATE TREATMENT 
 
 
Product name     SC-139    

Percent active material     39%   

Product density     1.0 g/mL     

DELIVERED Product price per pound $  1.09    

Amount needed to treat 1,000 pounds of Steam    0.08 lbs      

Extension $    0.09 /per 1,000 pounds Steam 

Formulation will contain 13% of each Cyclo, Morph and DEAE. 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

4. CLOSED HEATING/COOLING LOOP TREATMENT 
 
 
Product name       CS-78     

Percent active material    10%   

Product density     1.09 g/mL      

DELIVERED Product price per pound $  0.76    

Amount needed to treat 1,000 gallons of city water make-up     6.3 gals or 58 lbs  

Extension $   44.08 /per 1,000 gallons water. 

Product must be Molybdate based with a minimum of 10% Moly by weight. 

 

5. OPEN RECIRCULATNG COOLING LOOP SCALE/CORROSION TREATMENT 
 
 
 
Product name      C-487     

Percent active material    29.5%   

Product density    1.13 g/mL      

DELIVERED Product price per pound $  3.82    

Amount needed to treat 1,000 gallons of city water make-up   0.25 lbs  

Extension $  0.96 /per 1,000 gallons water. 

 
Formulation is HEDP, PMA, TT and dispersant, 29% active. The Chromate formulation is not acceptable. 

 
 
 
 
6. OPEN RECIRCULATING COOLING LOOP BROMINE SOURCE 

 

Product name     BromMax-17    

Percent active material    23% Bromine     

Product density   1.39 g/mL     

DELIVERED Product price per pound $  3.84       

Amount needed to treat 1,000 gallons of system capacity   0.03 lbs  

Extension $  0.12 /per 1,000 gallons water. 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

7. OPEN RECIRCULATING COOLING LOOP MICROBIOCIDE #2 

Product name      A-615    

Percent active material    1.5%    

Product density    1.02 g/mL     

DELIVERED Product price per pound $  4.31   

Amount needed to treat 1,000 gallons of system capacity   0.04 lbs    

Extension $   0.17 /per 1,000 gallons water 

 
Reagents: McCormick Place & Energy Center 

 

Provide one (1) Monthly Cost to Maintain All Chemical Reagents – 
Testing Equipment and Testing Chemicals 
(see Exhibit 2 – Chemicals and Equipment for list) 

 

 
REAGENTS 

 
MONTHLY COST 

Monthly Cost to Maintain All Chemical Reagents – 
Testing Equipment and Testing Chemicals 

 
$   300.00 

 
 
 
Filters 

 
CARTRIDGE SIZE 

ANNUAL 
ESTIMATE 

 
PRICE EACH 

 
Extended Cost 

 
9¾” 

 
15 

$  1.65  $   24.75 

 
10” 

 
50 

$  1.65 $   24.75 

 
30” 

 
30 

$  4.76 $   142.80 

 
40” 

 
500 

$  5.00 $   2,500.00 

 
TOTAL 

  $  2,692.30 
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VI. REQUIRED FORM D – INSURANCE REQUIREMENTS 

 

Proposer must provide evidence of the ability to provide insurance coverage as specified in this RFP.   

 

1. The Selected Contractor must procure and maintain, at its own expense, until final completion of the Services 

covered by this Contract and during the time period following final completion if required to return and 

perform additional Services, for any reason whatsoever, the types of insurance specified below, in amounts 

specified by McCormick Place | SMG 's Risk Manager. The Selected Contractor must provide McCormick Place 

| SMG with certificates of insurance evidencing such coverage prior to receiving the contract: 

 a.      Commercial General Liability 

 Coverage Limit     

 General Aggregate $ 2,000,000.00 
 Products Liability/Completed 

 Oper. Aggregate $ 1,000,000.00 
 Each Occurrence $ 1,000,000.00 

 Personal & Advertising Injury $ 1,000,000.00 

 

 If Commercial General Liability or other form with a general aggregate limit is used, the general aggregate 

limit shall be twice the required occurrence limit.  

 

 b. Workers' Compensation and Employer's Liability 

 Coverage Limit     

 Workers' Compensation    

 Employer's Liability  
   Each Accident $  1,000,000.00 

   Per Employee - Disease $  1,000,000.00 

   Annual Aggregate – Disease                                      $  1,000,000.00 
 

 Workers’ Compensation/ Employer’s Liability policies shall be endorsed to waive the insurer’s right of subrogation 

 against McCormick Place | SMG .    

 

 c. Automobile Liability 

 Coverage  Limit     

  Bodily Injury and Property Damage 

     Combined - Occurrence                    $ 1,000,000.00 

  Uninsured/Underinsured Motorist - 

Occurrence          $ 1,000,000.00 

 

 This Policy must provide coverage for all owned, non-owned, and hired autos. 
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 d. Umbrella Coverage                 $ 2,000,000.00  

 Coverage must be in excess of Commercial General Liability, Auto Liability and Employers Liability. It must be 

no more restrictive than the primary coverage listed.   

 

 e. Professional Liability                      $ 1,000,000.00             

 Errors & Omissions 

 

2. All insurance companies must be rated A-VIII or better by the A. M. Best Company.   

3. Contractor’s assumption of liability is independent from, and not limited in any manner by, the Contractor's 
insurance coverage obtained pursuant to this Contract, or otherwise.  All amounts owed by Contractor to 

McCormick Place | SMG as a result of the liability provisions of the Contract shall be paid on demand. 

4. Contractor expressly understands and agrees that any insurance or self-insurance programs maintained by 
McCormick Place | SMG shall apply in excess of and not contribute with insurance provided by them under 

the Agreement.  

5.  Policies should be written on an occurrence basis with the exception of professional liability coverage.   

6. All coverages must contain a Waiver of Subrogation in favor of McCormick Place/SMG. 

7. All policies must amend the other insurance clause to be Primary and Non Contributory for any liability arising 
directly or indirectly from the Services.    

8. The Metropolitan Pier and Exposition Authority, its trustee, facilities, agents, officers, board members and 

employees, and SMG are named as an additional insured.  

9. Subcontractors performing services for the selected contractor shall maintain coverage terms and limits equal 
to or greater than the contractor.    

10. If policies are canceled for any reason, immediate notice is required to be given to the Risk Management 

Department via certified mail.  

 

 

McCormick Place | SMG 

301 East Cermak Road 

Chicago, Illinois 60616 
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Pre-Proposal and Site Visit: A MANDATORY pre-submittal meeting and site visit will be held on 
Thursday, January 21, 2016 at 12:30 PM (CST) at the McCormick Place Corporate Center located at 
301 East Cermak Road, Chicago, Illinois 60616. A tour of portions of the facility will be conducted 
immediately following the meeting.  

 
 

Requests for Interpretation (RFI): Inquiries regarding this RFP, submittal requirements, or request for 
additional information must be submitted in writing via e-mail no later than 12:00 PM, Thursday, January 
28, 2016 to Debbi L. Lyall, Buyer/Procurement Specialist at: dlyall@mccormickplace.com   

 
 

Proposal Due Date: Proposals to be submitted no later than 12:00 PM, Thursday, February 11, 2016 in 
accordance with Section 3, outlined herein.  

 

Issued: January 12, 2016 

 

McCormick Place | SMG 
Request for Proposals (“RFP”) 

Water Treatment Chemicals & Services 
 #S2016-01 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 
 

 

I. BACKGROUND INFORMATION, DEFINITIONS AND INTERPRETATIONS 
 
INTRODUCTION 
McCormick Place | SMG is seeking proposals from qualified Contractors to provide water treatment services, 
chemical compounds and laboratory testing for the treatment of water in boilers, open cooling tower systems, 
thermal energy systems (brine), closed chilled and hot water systems, evaporative condensers and decorative 
fountains. 
  
BACKGROUND 
The Metropolitan Pier and Exposition Authority (the “Authority”) has transferred the operations of the McCormick Place 
Convention Center to SMG, a private management company, doing business under the name of McCormick Place | 
SMG. 
 
Chicago’s McCormick Place is North America’s premier convention facility. The McCormick Place Complex consists 
of nine million square feet in six buildings:  North, South, Lakeside, West, the Energy Center, and the Corporate 
Center.   
 
The McCormick Place convention facility includes four state-of-the-art exhibit halls, the South, West, North buildings 
and the Lakeside Center.  The exhibit halls have a combined total of more than 2.6 million square feet of exhibit 
space, and over 600,000 square feet of meeting rooms, making McCormick Place the nation’s largest convention 
center.  The Authority also has three parking lots that accommodate approximately 5,000 cars.  McCormick Place 
hosts approximately 125 to 150 events and attracts more than four million trade and public show visitors annually. 
 
The Authority owns the Hyatt Regency McCormick Place, a 1260-room hotel and adjacent parking garage which 
opened in 1998 and Conference Center which opened in August, 2001.  The Conference Center offers 31,000 
square feet of prime meeting space. The Hyatt Regency McCormick Place is not included in the scope of this 
project.  
 
The Energy Center consists of three central utility plants that provide the primary or base-load heating and cooling 
capacity for most of the McCormick Place facilities; including the East Building, North Building, South Building, Hyatt 
Regency Hotel, Conference Center, Corporate Center, which houses the Authority’s administrative offices, as well 
as several external customers.  The Energy Center also provides most of the heating and cooling for the West 
Building. 
 
Facility maps and detailed floor plans of McCormick Place are available on the McCormick Place website at:  
www.mccormickplace.com/facilities/Floorplan.html#. 
 
DEFINITIONS 
The following terms in this Solicitation shall be defined as follows: 
 

“Agreement” or “Contract” means the Water Treatment Chemicals & Services Agreement that is to be 
entered into between McCormick Place │ SMG and the Selected Proposer(s) pursuant to this RFP. 
 

“Authority” or “MPEA” means the Metropolitan Pier and Exposition Authority. 
 

“Contractor” means the individual or entity that enters into a Contract with McCormick Place | SMG to 
provide the Services. 
 

“Include” in any of its forms means “include, without limitation.”  
 

“MBE” means Minority Business Enterprise. 
 

“Proposal” means all materials submitted in response to this RFP, including, without limitation, all exhibits, 
attachments, addenda, renderings and models. 
 

“Proposer(s)” means the firm(s), individual(s), corporation(s), partnership(s) and joint venture(s) that 
submit Proposals pursuant to this RFP. 
 

“Responsive” Responsiveness in determined by McCormick Place | SMG and relates to compliance with 
the provisions of the solicitation, including specifications, and contractual terms and conditions.  Absolute 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 
 

 

or precise conformity is not required.  The rule is that conformity in material respects, that is, substantial 
compliance suffices.  Those bids deemed materially non-responsive must be rejected.  

 

“Responsible” Responsibility is determined by McCormick Place | SMG and relates primarily to the ability 
of a Proposer to successfully carry out a proposed contract, and whether it has the character, reputation, 
and integrity to receive an award. Considerations bearing on a determination of responsibility can include 
experience, past performance, business and financial capabilities, skills, technical organization and 
reliability. Some of the mechanisms available to measure a Proposer’s responsibility are the utilization of 
reference checks, vendor performance on previous contracts and availability of financial credit information.   

 

“RFP” means this Request for Proposals, including all exhibits and addenda. 
 

“Selected Proposer” means the individual, partnership, corporation or joint venture that McCormick Place 
│ SMG selects for award of the Agreement. 
 

“Services” means all Work for which McCormick Place │ SMG engages the Selected Proposer. 
 

“Trade Reference” means a reference concerning the creditworthiness of the Proposer given by another 
business that extends credit to the Proposer, such as a supplier. 

 

“WBE” means Women Business Enterprise. 
 
“Work” means all Work for which McCormick Place | SMG engages the Selected Proposer.  

INTERPRETATIONS 
 

A. Any headings in this RFP are for convenience of reference only and do not define, limit, control or 
affect the meaning of the RFP’s provisions.  In this RFP, unless the context otherwise requires, the 
terms "hereby," "herein," "hereof," "hereto," "hereunder" and any similar terms used in this RFP refer 
to this RFP.  All section references, unless otherwise expressly indicated, are to sections of this RFP.  
Words of any gender shall be deemed and construed to include correlative words of the other genders.  
Words indicating the singular number shall include the plural number and vice versa, unless the 
context shall otherwise indicate.  All references to any exhibit or document shall be deemed to include 
all supplements and/or amendments to any such exhibits or documents entered into in accordance 
with the terms and conditions of this RFP and such documents.  All references to any person or entity 
shall be deemed to include any person or entity succeeding to the rights, duties, and obligations of 
such persons or entities in accordance with the terms and conditions of this RFP. 

B. Unless a contrary meaning is specifically noted elsewhere, the words “as required,” “as directed,” “as 
permitted” and similar words used in the RFP mean that requirements, directions of and permission 
of McCormick Place │ SMG are intended; similarly, the words “approved,” “acceptable,” “satisfactory” 
or words of like import mean “approved by,” “acceptable to” or “satisfactory to” McCormick Place │ 
SMG.  Words “necessary,” “proper” or words of like import as used with respect to extent, conduct or 
character of Services specified shall mean that the Services must be conducted in a manner or be of 
character which is “necessary” or “proper” in the option of McCormick Place │ SMG. 

C. Unless a contrary meaning is specifically noted elsewhere, the words “approved,” “reasonable,” 
“suitable,” “acceptable,” “properly,” “satisfactory” or words of like effect and import used in the RFP 
mean reasonable, suitable, acceptable, proper or satisfactory in the judgment of McCormick Place │ 
SMG. 
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II. SCOPE OF WORK 
 
2.1  PROJECT OBJECTIVES & OVERVIEW: 

 
McCormick Place | SMG is seeking the services of a full service water treatment firm to provide water 
treatment services, chemical compounds, and laboratory testing for the treatment of water in boilers, open 
cooling tower systems, thermal energy systems (brine), closed chilled and hot water systems, evaporative 
condensers, and decorative fountains as described herein.  Services are to be performed during normal 
hours of operation which will be from 6:00am‐3:00pm Mon‐Fri.  The service engineer, or its designate, 
must be on call for any emergency service requests during all other hours and is required to make routine 
service calls: weekly for the Energy Center and bi-monthly for all other facilities.  The Contractor must also 
provide professional consultation services as required by McCormick Place | SMG. 

 
 The Contractor must be able to: 

 manufacture and/or blend the components of a complete system of water treatment chemicals to inhibit 
or eliminate scale formation, corrosion and carryover in boilers, water towers and related systems; 

 provide quality assured test reagents for the system that will allow a designated Authority technician to 
analyze the water and diagnose treatment;  

 maintain a chemical treatment program complete with training, chemical supply and supervision of 
chemical application for treatment of boilers, open cooling tower systems, closed hot and chilled water 
systems, evaporative condensers, and decorative fountains. 

 
All Work must comply with the terms and conditions specified herein. McCormick Place | SMG intends to 
select one firm to perform the said duties required for the completion of this project.  
 

2.2  CONTRACTOR/FACILITY REQUIREMENTS: 
 

A. The Contractor must maintain a manufacturing facility or a warehouse within the Chicagoland area 
so that emergency shipments of chemical compounds can be ordered and received the same day 
when necessary.  The Contractor must maintain current, updated supplies of testing reagents.  The 
Contractor shall supply McCormick Place | SMG with reagents (to be purchased by McCormick Place 
| SMG), for use at various locations as required.  Any reagents, which become outdated while in 
storage, shall be replaced without charge to McCormick Place | SMG.  The Contractor must be able 
to supply all necessary testing equipment and glassware as required by McCormick Place | SMG for 
maintenance water testing.  
 

B. The Contractor must maintain its own water analysis laboratory located in the Chicagoland area.  The 
laboratory is to be staffed by full time personnel holding Bachelor of Science Degrees from an 
accredited university in the United States.  The laboratory must specialize in analytical techniques 
specific to water chemistry and its applications to the Chicagoland industrial and HVAC Industry.  The 
laboratory must be available for inspection by McCormick Place | SMG.  The Contractor’s laboratory 
should be a fully equipped facility and be able to perform, but shall not be limited to, the following 
functions: 

 
 Corrosion coupon analysis 
 Ion exchange resin analysis 
 Full metallurgy analysis 
 Ion determination via chromatography 
 Ion determination via Inductively coupled argon 
 Plasma spectroscopy 
 General water analysis 
 Water side deposit analysis 
 Complete microbiological analysis 
 Analysis via electron microscope 
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The Contractor’s laboratory must be fully equipped with, but not limited to, the following equipment: 
  

 Gas Chromatograph 
 Atomic Absorption 
 Liquid Chromatograph 
 Bio Testing 
 Sensitive Lab Balances 
 Axial Type Inductively Coupled Plasma Spectrometer 
 Full Liquid and Scale Laboratory Analysis 
 

C. The Contractor shall comply with all regulations pertaining to the application of water treatment 
chemicals.  This includes, but is not limited to, the Codes of Federal Regulation (CFR) Section 1910, 
the Metropolitan Water Reclamation District of the Greater Chicagoland Area, and the Illinois 
Environmental Protection Agency. 

 
 It is the responsibility of the Contractor to provide McCormick Place | SMG with up-to-date 

compliance information and hold McCormick Place | SMG harmless against any action brought 
against McCormick Place | SMG for non-compliance. 

 
 The Contractor must take full responsibility for the existing chemical feed systems and support 

equipment.  Any changes, repairs or additional equipment required shall be at the installed cost of 
the Contractor.  

 
 The Contractor shall, at its expense, provide for removal and recycle or disposal of all chemical 

drums.  McCormick Place | SMG shall not pay any additional costs for drum deposits. 
 
D. The Contractor must provide a service team consisting of a technical engineer and alternates who 

are fully trained in boiler water treatment technology and in the field of water chemistry.  This team 
shall become familiar with McCormick Place | SMG’s facilities, operations and personnel.  The 
Contractor shall provide an emergency network of phone numbers (business, cell phone, beepers 
and/or voice mail) to encompass a 24 hours per day, 365 days per year service commitment.  When 
notified of an emergency by McCormick Place | SMG’s personnel, the Contractor shall respond by 
telephone within thirty (30) minutes and have a representative on-site within four (4) hours of 
emergency service notification.  The service engineer, or its designate, must be on call as needed 
and is required to make routine service calls: weekly for the Energy Center and bi-monthly for all 
other facilities.  The routine service calls include, but are not limited to, the following: 

  
 An on-site chemical analysis on all water systems with its own testing equipment; 
 Making adjustments as indicated by the analytical results; 
 Trouble shooting chemical pumps, distribution lines, water meters, by-pass feeders, filter vessels; 
 Change chemical drums, inspect operational equipment and calibrate field testing apparatus; 
 Recording water and chemical consumption information; 
 Submitting a written report on all findings, adjustments and discuss repair procedures for each 

site to McCormick Place | SMG’s Chief Engineer or its designate; 
 Review of the water testing logs with McCormick Place | SMG’s Chief Engineer, noting and 

identifying reasons for out-of-range parameters, trends and prescribe correction procedures.  The 
Contractor must provide training for all Engineers on water testing/adjusting procedures at no 
additional cost; 

 Submitting samples to laboratories as necessary; 
 Installing corrosion coupons; 
 Inventorying chemicals at each facility of McCormick Place | SMG. 
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E. The Contractor shall conduct any other test, in addition to those listed above, that is required to maintain 

proper chemical treatment and prevent corrosion of equipment at each location. Corrosion Coupon tests 
and comprehensive laboratory analyses are required tests. Please provide a sample of these analyses 
with the proposal.  The products used must be under Contractor’s specified guidelines and tested and 
adjusted on a regular basis.  The Contractor will provide, at its cost, all necessary chemicals, equipment 
and manpower to facilitate system cleaning in the event of unsatisfactory conditions.  Should the 
Contractor not respond and comply promptly and satisfyingly, McCormick Place | SMG reserves the right 
to have the systems cleaned at the Contractor’s expense.     

 
F. The Contractor must provide a minimum of five (5) installations (listing the name of the company, 

contact name, title and phone number) having minimum treatment needs for three thousand (3,000) 
tons water cooled air conditioning and/or 80,000 lbs/hr high pressure steam. The systems must have 
been treated by Contractor for a minimum of three (3) years.  This is in addition to the requirements 
of Section 3.2-Submittal Requirements and Exhibit B, Statement of Qualifications. 

 
G. The Contractor must have demonstrable experience in the treatment in each of the following systems; 

open re-circulating cooling towers, closed chilled and hot water systems and steam boiler systems. 
 
H. The Contractor must provide trending software for McCormick Place | SMG and a 24 hour access 

service report, SDS, product information, trends and graphs, analytical reports, orders, testing 
instructions, etc.  

 
I. The Contractor shall prepare and submit annually in electronic format a report that outlines the cost 

and amount of chemicals consumed in the treated systems, summarizes the contractor’s service 
reports, describes the results of any equipment inspections, and make appropriate recommendations 
regarding continued or additional treatment of the treated systems.  Include report format with the 
response to this solicitation. 

 
2.3 DETAILED SPECIFICATIONS: 

Contractor must perform all Work as specified in Exhibit 2 – Detailed Specifications documents 
attached hereto the RFP.  

 
 
2.4  PRICING:  

Proposers shall provide as requested on Required Form F – Proposed Pricing and Fee Structure.  
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III. RFP PROCESS AND SUBMISSION REQUIREMENTS  
 
3.1     THE RFP PROCESS 
 
Requirements and procedures for providing submittals in response to this RFP are described herein.  
 
The RFP submission and review process will consist of the following:  
 
Proposer’s written response, which details the technical experience of the Proposer are due no later than 12:00 PM 
(CST) on Thursday February 11, 2016.  McCormick Place is committed to initiatives designed to conserve energy, 
protect vital resources and promote ecologically-efficient policies and procedures. In an effort to achieve this goal, 
McCormick Place | SMG will not request multiple hard copies of Proposals.  Interested parties must submit one (1) 
original bound hard copy and one (1) digital copy (accepted on USB, and saved as a searchable PDF document) 
of the RFP submittal that includes all information in the format outlined in this RFP.   
 
Submittals and supporting documentation must be labeled “Proposal for McCormick Place | SMG Water Treatment 
Chemicals & Services” and shall be delivered to McCormick Place │ SMG at the following address: 
 

MCCORMICK PLACE│SMG 
ATTN:  DEBBI L. LYALL, BUYER/PROCUREMENT SPECIALIST 

301 EAST CERMAK ROAD 
CHICAGO, ILLINOIS  60616 

 
Facsimile and e-mail copies will not be accepted.    
 
A MANDATORY pre-proposal conference and site visit will be held on Thursday, January 21, 2016 at 12:30 
PM (CST) at the McCormick Place Corporate Center located at 301 East Cermak Road, Chicago, Illinois 60616. A 
tour of portions of the facility will be conducted immediately following the meeting.   
 
McCormick Place │ SMG will accept pre-submittal questions, in writing via e-mail to Debbi L. Lyall, 
Buyer/Procurement Specialist at dlyall@mccormickplace.com until 12:00 PM (CST) on Thursday, January 28th, 
2016. A summary of questions received and answers will be issued as an addendum to all potential Proposers.  
Questions received after the deadline will be ineligible for consideration. 
 
If it becomes necessary to revise or amend any part of this RFP, McCormick Place | SMG will publish a revision by 
written addendum and notify all prospective Proposers via e-mail. It will be the responsibility of the Proposer to 
obtain all such addenda and to acknowledge receipt of any addenda that have been issued by visiting the 
McCormick Place website at www.mccormickplace.com. If none are issued, indicate “NONE” on Required Form A, 
Form of Transmittal Letter.  
 
Proposers are to contact only the McCormick Place │ SMG Buyer, Debbi L. Lyall, via e-mail at 
dlyall@mccormickplace.com, concerning this RFP and should not rely on verbal representations, statements, or 
explanations other than those made in this RFP or in any written addendum to this RFP. 
 
The responsibility for submitting a response to this RFP on or before the stated time and date will be solely and 
strictly that of the Proposer. McCormick Place | SMG will in no way be responsible for delays caused by the U.S. 
Post Office or caused by any other entity or by any occurrence.  Proposals received after the proposal deadline 
will be non-responsive and ineligible for consideration. 
 
By submitting a Proposal, Proposer agrees to accept and abide by the terms of this RFP.  McCormick Place │ SMG 
reserves the right to reject any or all submittals, to waive any informality or irregularity, and to accept any submittals 
which it may deem to be in the best interest of McCormick Place │ SMG.  Only submittals from those complying 
with the provisions of this RFP will be considered.  The submittals can be withdrawn at any time, if requested in 
writing, until the deadline date at which time it will be considered final. 
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3.2      RFP SUBMITTAL REQUIREMENTS 
 
Interested Proposers are to provide a thorough submittal using the guidelines presented herein.  Submittals should 
be straightforward and concise in providing evidence of the Proposer’s ability to meet the requirements of the RFP.  
Emphasis should be on conforming to the RFP instructions, responsiveness to the RFP requirements, and the 
completeness and clarity of content.  The following provides an outline of the information to be included in the 
submittal. 
 
In its Proposal the Proposer must provide information about the following: 
 

a) Qualifications:   
 

1. A clear and concise statement detailing the Proposer’s quality, reliability and capacity to provide 
the chemicals and services as described in Scope of Services & Exhibit 2-Detailed Specifications. 

 
2. A clear and concise statement detailing the quality of the Proposer’s laboratory, including staff 

information, as described in Section 2.2 Contractor/Facility Requirements.  
 
3. Furnish copies of all business and professional licenses and permits necessary to and standard 

for the Service. 
 

4. Furnish evidence of membership in professional organizations and/or regulatory organizations that 
are standard of the Service. 

 
b) Executive Summary: An executive summary of the Proposer’s organization and team including years in 

business, experience and background.  Proposer shall identify the all team members (personnel) 
designated to fulfill the service requirements as described herein, as well as resumes for each of the team 
members. 
 

c) Experience:   
 

1. The Proposer must provide a minimum of five (5) installations (listing the name of the company, 
contact name, title and phone number) having minimum treatment needs for three thousand (3,000) 
tons water cooled air conditioning and/or 80,000 lbs/hr high pressure steam. The systems must 
have been treated by Contractor for a minimum of three (3) years.  This is in addition to the 
requirements of Exhibit B, Statement of Qualifications. 
   

2. Provide a sample for each of the following reports as described in Section 2.2, Contractor/Facility 
Requirements: 

i. A written report, including test results, describing findings, adjustments and 
discussions of repair procedures following a service call. 

ii. A written report, including test results, describing the comprehensive laboratory 
analysis of a water sample. 

iii. A written report that outlines the cost and amount of chemicals consumed in the 
treated systems, summarizes the contractor’s service reports, describes the 
results of any equipment inspections, and makes appropriate recommendations 
regarding continued or additional treatment of the treated systems. 

 
d) Description of Subcontractors: Identify any portion of the Scope of Work that will be subcontracted. 

Include firm qualifications, a brief description of relevant agreements for which subcontractor has provided 
services similar in scope and complexity to this project. Descriptions shall include the firm’s contributions 
to the project with images or schematics of previous projects. Provide the following information for each 
project: the Owner Name, Address, Phone, E-Mail and contact number; and a detailed description of 
services. 
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e) Financial Information: Financial statements, such as balance sheets and/or profit and loss statements, 

for the last three years demonstrating that the Proposer has the financial viability and ability to perform the 
services.  The Proposer must also provide written disclosure advising of any pending litigation against the 
Proposer that may have a material effect upon the Proposer’s ability to provide the services. 
 

f) Disclosure:  Disclose all citations and/or violations with the Metropolitan Water Reclamation District of the 
Greater Chicagoland Area, the Illinois Environmental Protection Agency, and the Codes of Federal 
Regulation (CFR) Section 1910, which could have a material effect on Proposer’s ability to perform under 
the contract. 
 

g) Required Forms: 
 
In addition to the information required above, Proposals must contain the following completed 
items provided in Section VI of this RFP: 

1. Required Form A – Form of Transmittal Letter  
 

2. Required Form B – Statement of Business Organization  
 

3. Required Form C – Statement of Qualifications  
 

4. Required Form D – Insurance Requirements  
 

5. Required Form E – Special Conditions Regarding Minority & Women Owned Business Enterprises  
 
McCormick Place | SMG has adopted and maintains a minority and women owned business 
enterprise procurement program for any and all work undertaken by McCormick Place | SMG.  
McCormick Place | SMG’s goals for MBE and WBE participation in the performance of this Contract 
are 25% and 5% respectively.  Proposers will be required to submit a MBE/WBE utilization plan and 
to commit to making a good faith effort to achieve these goals with subconsultants, subcontractors 
and suppliers as outlined in Required Form E – Special Conditions Regarding Minority and Women 
Owned Business Enterprises.  
 

6. Required Form F – Proposed Pricing and Fee Structure 
 

7. Required Form G – Notification of Exceptions 
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IV. RFP EVALUATION CRITERIA 
 
Evaluation Process 
 
McCormick Place | SMG intends to conduct a comprehensive and impartial evaluation of proposals received in 
response to this RFP. McCormick Place | SMG will use an Evaluation Committee to review and evaluate the 
proposals. At the conclusion of the evaluation process, the Evaluation Committee shall recommend the award be 
made to the Proposer whose proposal is determined to be the most advantageous to McCormick Place | SMG 
based on the proposal and the outcome of the negotiation process.   
 
Evaluation Criteria  
 
In evaluating the Proposals, McCormick Place | SMG will consider the administrative compliance, Proposer 
Responsibility and Responsiveness, as well as the following criteria: 
 

1. Qualifications:   

a. Proposers competence & qualification to provide water treatment and chemical services. 

b. Quality of Proposers laboratory. 

c. Licenses and permits necessary to, and standard for providing the services. 

d. Membership in professional or regulatory organizations standard for the service. 

2. Experience: 

a. Proposers relevant experience in providing services similar in scope and magnitude as described in 
Section II. 

b. Proposers ability to provide samples of analysis reports as described in Section 3.2. 

3. Personnel:  Experience and qualifications of the Proposer including each individuals specialized experience 
and local availability.  
 

4. Quality of References:  Whether the Proposer has provided appropriate references and, if not, whether the 
Proposer has included information as to why such references were not provided. 
 

5. Financial Capability:  Whether the Proposer has provided sufficient evidence of their company’s financial 
abilities to perform the work. 

 
6. Proposed Pricing and Fee Structure. Whether the Proposer has provided reasonable pricing for the required 

Services. 
 

7. Special Conditions Regarding MBE/WBE:  Strength of the Proposer’s MBE/WBE utilization plan and their 
compliance with the RFP requirements. 
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V. CONDITIONS, DISCLAIMERS AND DISCLOSURES 

 
This RFP does not represent a commitment or offer by McCormick Place | SMG to enter into an agreement with a 
Proposer or to pay any costs incurred in the preparation of a response to this RFP.  McCormick Place | SMG also 
reserves the right to seek new submittals when such a request is in the best interest of McCormick Place | SMG 
and to reasonably request additional information or clarification of information provided in the response without 
changing the terms of the RFP.  The Proposer assumes the responsibility for all costs incurred in responding to this 
RFP.  It is understood and agreed that McCormick Place | SMG assumes no liability for the Proposer’s costs 
incurred in responding to this RFP.  The RFP and the selected Proposer’s response to the RFP will, by reference, 
become a part of the final Agreement between the selected Proposer and McCormick Place | SMG resulting from 
this solicitation process. 
 
GENERAL AGREEMENTS 
The Successful Proposer agrees that he has had an opportunity to examine the site and that he has carefully 
prepared his Proposal upon the basis thereof, and that he has carefully examined and checked this Proposal and 
the materials, equipment, and labor required there under, and cost thereof, and his figures therefore, and hereby 
states that the amount or amounts set forth in this Proposal is, or are, correct and that no mistake or error has 
occurred in this Proposal or in the Proposer's computations upon which this Proposal is based. 
 
Signing Forms 

Proposal forms must be properly completed and the Form of Transmittal Letter (See REQUIRED FORM A) must 
be in the required form and signed by persons with the authority to bind the Proposer(s). Special requirements apply 
depending on the nature of the Proposer's organization.  The Proposal and Form of Transmittal Letter shall be 
signed as follows: 
 

o If the Proposer is a corporation or limited liability company, the Proposal and Form of Transmittal 
Letter shall be signed in the name and under the seal of the corporation by a duly authorized officer 
of the corporation or manager of the company, with the designation of his/her official capacity, and 
attested properly. The Response and Form of Transmittal Letter shall show the state in which the 
corporation is chartered. If it is a foreign corporation, the Response shall show whether or not the 
Proposer is licensed to transact business in the State of Illinois. 

 
o If the Proposer is a firm or partnership, the Proposal and Form of Transmittal Letter shall be signed 

in the name or style under which the organization is doing business and by the partner, proper 
officer, or officers whose official capacity shall be designated.  The name and address of each 
member of the organization shall be shown on the Proposal and Form of Transmittal Letter. 

 
o If the Proposer is an individual, he/she shall sign the Proposal and Form of Transmittal Letter in 

person or by representative, stating the name or style, if any, under which he/she is doing business. 
If the signing is by representative, the representative’s Power of Attorney or other authorization 
shall be stated and shall be proven if requested. 

 
o If the Proposer is a joint venture, the Proposal and Form of Transmittal Letter shall be signed by 

each of the persons or firms that are a party to the joint venture agreement. A certified copy of the 
joint venture agreement shall be attached to the Proposal and Form of Transmittal Letter. A joint 
venture will not be accepted unless the joint venture agreement or some other signed and legally 
binding instrument is certified and attached to the Proposal Form sheet and Form of Transmittal 
Letter and contains provisions for one of the parties to the joint venture to be in full direction of the 
services and to exercise this direction through a single individual to be appointed manager of 
operations with the consent of all parties to the joint venture agreement. 

 
o In every case, the Proposal and Form of Transmittal Letter shall show the present business address 

of the Proposer at which address communications shall be received and service of notices 
accepted. 
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o Where the Proposal and Form of Transmittal Letter are signed by an agent of the Proposer, 
evidence of the agent’s authority to sign must accompany the Proposal.  If the Proposer is a 
corporation, such evidence shall be a certified copy of that section of corporate bylaws or other 
authorization such as a Resolution by the Board of Directors, which permits the person to sign the 
offer on behalf of the corporation.  The name of each person signing the Proposal shall be typed 
or printed below his/her signature. 

 
Ownership of Proposals 
The timely submittals and any information made a part of the Proposals will not be returned to the sender.  
McCormick Place | SMG reserves the right to retain all submittals and to retain any ideas in a submittal regardless 
of whether a Proposer is selected.  Submittal of a response to this RFP indicates acceptance by the Proposer of 
the conditions contained within the RFP document.   
 
Freedom of Information Act 
This RFP and any subsequent agreement are subject to disclosure pursuant to the Illinois Freedom of Information 
Act, 5 ILCS 140 (FOIA) and other applicable laws and rules. The Proposal may be made available for public 
inspection and copying and if the Proposer believes certain information is exempt from public disclosure under 
FOIA, the Proposer must clearly mark those portions of its Proposal as being “Confidential” and request confidential 
treatment. The Proposer must show the specific grounds under FOIA or other law or rule that support exempt 
treatment. McCormick Place | SMG is not obligated to honor requests for confidential treatment, even if the 
information is exempt from public disclosure. The Proposer will be responsible for any costs or damages associated 
with McCormick Place | SMG defending the Proposer’s request for exempt treatment. 
 
Improper Practices 
The Proposer shall not offer any gratuities, favors, or anything of monetary value to any official or employee of the 
McCormick Place | SMG, McCormick Place | SMG’s appointed evaluation committee, the City of Chicago, Choose 
Chicago, State of Illinois, or any other organization that may have a clear interest in the outcome of the selection 
process, for the purposes of influencing the outcome of the RFP response selection process.   
 
The Proposer shall not collude in any manner or engage in any practices with any other Proposer(s), which may 
restrict or eliminate competition or otherwise restrain trade.  Violation of this instruction will cause the Proposer(s) 
submittal(s) to be rejected by McCormick Place | SMG.  The prohibition is not intended to preclude joint ventures 
or subcontracts. 
 
Interpretation 
Should any question arise as to the proper interpretation of the terms and conditions contained in this RFP, 
McCormick Place | SMG’s decision shall be final.   
 
Contract Terms 
The Water Treatment Chemicals and Services Agreement is for an initial term of three (3) years. McCormick Place 
| SMG reserves the right to extend the contract for an additional term of two (2) years. McCormick Place | SMG has 
the right to terminate any Contract upon thirty (30) day’s written notice to the Contractor.  
 
No Criminal/ Civil Liability and Not In Arrears Certification 
Submission of a proposal shall include a representation that neither the Proposer, nor any of its joint venture 
participants, partners, members, affiliates, subsidiaries, officers, directors, managerial employees, or any individual 
who, directly or indirectly, holds an ownership interest in the Proposer’s organization has been convicted of a 
criminal offense incident to the application for or performance of a contract or subcontract with a governmental 
entity in the State of Illinois, or has been convicted of a criminal offense, or held liable in a civil proceeding, that 
negatively reflects on the entity’s or individual’s business integrity, based on a finding of embezzlement, theft, 
forgery, bribery, falsification, or destruction of records, receiving stolen property, or violation of state or federal 
antitrust statutes or similar laws.  
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Vendor Ethics 
McCormick Place | SMG is prohibited by law from contracting with certain persons and entities. Accordingly, 
ownership interests must be disclosed.  Proposers must also comply with the prohibitions on political contributions 
that are set forth in the MPEA Act, as amended. Proposers must complete the Required Forms provided.   
 
Insurance Requirements 
At all times during the term of the Agreement and during the time period following final completion if the Proposer 
is required to return and perform any additional work, Proposer is required to maintain the minimum insurance 
coverage and requirements specified in Required Form D, insuring all operations related to the Agreement.  
McCormick Place | SMG reserves the right to modify insurance requirements based on the nature of the services 
rendered or the projects required under the Agreement. 
 
Confidentiality 
Except with the McCormick Place | SMG's approval, the Proposer shall not directly or indirectly disclose, divulge or 
communicate to any person, firm or corporation, other than McCormick Place | SMG or its designated 
representatives, or as required by law, any non-public information which it may have obtained during the RFP 
process concerning any matter relating to the work or regular business of McCormick Place | SMG. 
 
Taxes 
The successful Proposer is responsible for all existing and future applicable federal, state, and local taxes, whether 
direct or indirect, incurred in connection with the Agreement.  SMG, as acting agent for the Authority, is exempt by 
law from Illinois Retailers Occupation Tax, Use Tax, Service Occupation Tax, Service Use Tax, and Municipal and 
Regional Transportation Authority Retailers Occupation Tax on materials or services purchased in connection with 
the Services. 

Rejection of Proposals  
Proposals that do not comply with the submittal requirements of the RFP, or that contain omissions, erasures, 
alterations or additions not called for, or that are irregular in any way, may be rejected as informal and insufficient.  
McCormick Place | SMG, however, reserves the right to waive any or all informalities when it considers a waiver to 
be in its and the public’s best interest.  
 
In addition to all other basis for rejection, any Proposer found to have falsified any information to McCormick Place 
| SMG in relation to this or any other procurement, or which has been barred from doing business with the Authority, 
the City of Chicago or State of Illinois, or which has been convicted of a felony related to procurement contracting 
with any unit of government, may be rejected. 
 
Protests 
Any and all protests or challenges with respect to the selection of the Successful Proposer and this RFP, any of the 
procedures or requirements stated herein, or any other terms and conditions related to the transactions stated or 
contemplated herein must be asserted in writing to: 
 

McCormick Place | SMG  
Attn:  Debbi Lyall, Buyer/Procurement Specialist 

301 E. Cermak Rd. 
Chicago, IL  60616 

dlyall@mccormickplace.com  
 

All protests or challenges concerning the process, ambiguities or defects of the RFP must be submitted within five 
(5) calendar days after publication of the RFP. All protests or challenges concerning the selection of the Successful 
Proposer must be asserted within five (5) calendar days after the notification of award of the Successful Proposer.  
Failure to file any action, protest or challenges within the time frames set forth above shall constitute a full and 
absolute waiver to take action against, protest or challenge the RFP process or selection of the Successful 
Proposer.       
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VI. REQUIRED FORMS  
 
 
Required Form A – Form of Transmittal Letter  
Required Form B – Statement of Business Organization  
Required Form C – Statement of Qualifications  
Required Form D – Insurance Requirements  
Required Form E – Special Conditions 
Required Form F – Proposed Pricing and Fee Structure 
Required Form G – Notification of Exceptions 
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H-O-H Water Technology, Inc.
500 South Vermont Street
Palatine, Illinois 60067 •

Phone: 847/358-7400
www.hohwatertechnology.com

February 10,2016

McCormick Place I SMG
301 East Cermak Road
Chicago, Illinois 60616
Attention: Debbi L. Lyall, BuyerlProcurement Specialist

Re: McCormick Place I SMG Water Treatment Chemicals & Services #S2016-01

Ms. Lyall:

On behalf of H-O-H Water Technology, Inc. (Full legal name of Proposer), I submit with this letter its response to
McCormick Place I SMG's Request for Proposals ("RFP") for Water Treatment Chemicals & Services. In this
connection, I state the following:

1. I have full authority to bind Proposer with respect to this response to the Request for Proposals and any oral
or written presentations and representations made to McCormick Place I SMG.

2. H-O-H Water Technology, Inc. (Full legal name of Proposer) has read and understands the Request for
Proposals and is fully capable and qualified to. provide the goods and or services as described within this
Request for Proposals.

3. I have read and understand the Request for Proposals, including addenda numbers 1 (one) . If none were
issued, indicate "NONE".

4. H-O-H Water Technology, Inc. (Full legal name of Proposer) understands that McCormick Place I SMG
will rely on Proposer's response to the Request for Proposals and Proposer agrees to be bound by its
representations and statements made in its response and in any oral or written presentationes) made during
the evaluation and selection process. ..

5. H-O-H Water Technology, Inc. (Full legal name of Proposer) agrees to hold its Proposal open for a period
of 90 days from the date and time established for notification of award, and, if requested by McConnick
Place I SMG, for an additional 30 days thereafter.

6. If requested by McCormick Place I SMG, Proposer agrees to furnish additional information or
documentation or to make one or more oral presentations or demonstrations to assist McCormick Place I
SMG in evaluating its Proposal.

7. Neither I nor Proposer has any beneficial interest in or relationship with any other party working or
performing services for or otherwise affiliated with McCormick Place I SMG and no conflict of interest
which could interfere with the provision of services to McCormick Place I SMG.

"Caretakers of the world's most precious resource"
"Proposal for McCormick Place I SMG Water Treatment Chemicals & Services"
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8. Proposer understands that McCormick Place I SMG will rely upon the material representations set forth in
the Request for Proposals and that Proposer has a continuing obligation to update any information which
changes or which Proposer learns to be incorrect.

9. It is understood that an original and multiple copies of the Request for Proposals have been submitted for
consideration. Proposer warrants that all copies are identical to the original in all respects.

10. If selected by McCormick Place I SMG, Proposer agrees to negotiate and enter into an Agreement for
Business Center Services with McCormick Place I SMG.

12. I declare that all Required Forms A through G have been examined by me and to the best of my knowledge
and belief are true, correct, and complete.

Signed:

Paul A. Boblak
Type/lettered name of signatory

As: Area Manager
(Relationship to ProposerlTitle/etc.)

State of -- 1/':.J-/ Or, ;'5
County of

Subscribed an sworn to (or affirmed) before me this __ I,,--()_-t:_· "-h-'-- __ dayof Fehll..{ ll~

a~1)J~VJ~L~
NOTARY PUBLIC

,2016.

OFFICIAL SEAL
ANDREA WESOLOWSKI

NOTARY PUBLIC STATE OF 'LUNOI:"
MY COMMISSION EXPIRES 'CIOJ·'t-

(SEAL)

"Proposal for McCormick Place I SMG Water Treatment Chemicals & Services"

DocuSign Envelope ID: 2A5C2BC5-4966-45ED-9EC3-9D25329040FCDocuSign Envelope ID: BE9515CF-A910-4B71-B3CB-5E9801455E39



“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services” 

VI. REQUIRED FORM B – STATEMENT OF BUSINESS ORGANIZATION 
 

 

NAME OF PROJECT:  McCormick Place | SMG Water Treatment Chemicals & Services   
PROJECT NUMBER:     S2016-01   
PROPOSER: H-O-H Water Technology, Inc.   

 
Note: Each Proposer is obligated to notify McCormick Place │ SMG of any changes in its ownership or in its officers 
and directors at the time such changes occur if the change occurs during bid evaluation or during the Contract term. 
1. If the Proposal is submitted by an individual, answer questions listed below: 

(a) Name   
(b) Official Address   
(c) Telephone  Email address    
(d) Fax Number   
(e) FEIN   
(f) Is the individual authorized to do business in Illinois? □YES □NO 

2. If the Proposal is submitted by a partnership, answer questions listed below: 
(a) Firm Name   

 

(b) Official Address   
 

(c) Fax Number    
 

(d) Telephone Number    
 

(e) FEIN   
 

(f) List each individual or business entity having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in the business organization. Holding firms: Where owners are themselves a corporation, LLC, partnership or other business entity, list the business entity’s name and each individual or business entity having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in such “holding firm”.  (Use a separate page if necessary). Affiliated entities: List each individual or business entity having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in any affiliated entities. (Use a separate page if necessary). 
Name Percentage Ownership   

  
  

(g) List the names of all managing partners: 
 

  
  
 (h) Is partnership authorized to do business in Illinois?  □YES □NO 

3. If the Proposal is submitted by a corporation or limited liability company (LLC), answer questions 
listed below: 
(a) Corporate or Company Name     H-O-H Water Technology, Inc.  
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“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services” 

(b) Date of Incorporation  March 4, 1968  
(c) State of incorporation Illinois  
(d) If incorporated in another State, are you authorized to do business in the State of Illinois? □YES □NO 
(e) Name and address of registered agent   Thomas F. Hutchison  

  500 S. Vermont St.  
  Palatine, IL  60067    

(f) Fax Number 847-358-7082  
(g) Telephone 847-358-7400 Email address  pboblak@hohwatertechnology.com  
(h) FEIN  36-2663459  
(i) List the names of all officers and directors: 

Thomas F. Hutchison  Chairman and Chief Executive Officer    
Michael P. Griffin  President and Chief Operating Officer    
Carl C. Cameron  Vice-President of Sales and Marketing      

(j) List each individual having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in the business organization. Holding firms: Where owners are themselves a corporation, LLC, partnership or other business entity, list the business entity’s name and each individual or business entity having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in such “holding firm”.  (Use a separate page if necessary). Affiliated entities: List each individual or business entity having a beneficial interest directly or indirectly, of more than seven and one-half percent (7 ½%) in any affiliated entities. (Use a separate page if necessary) 
 

Name Percentage Ownership 
Thomas F. Hutchison 27.5% 
Elizabeth A. Hutchison 27.5% 
Reid Hutchison 9.0% 
Jill Van Soelen 9.0% 
Lindsay Reimink 9.0% 
Andrew Hutchison 9.0% 
Eric Hutchison 9.0% 

 
4. Is Company a certified minority or woman owned business enterprise? 

□YES  XX NO If yes, check one:  □MBE □WBE 
Certified by: □City of Chicago 

□Chicago Minority Supplier Development Council 
□County of Cook 
□Women's Business Development Center 
□State of Illinois, Department of Central Management Services 
□Other   

*Please attach copy of current certification letter. 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

VI. REQUIRED FORM C – STATEMENT OF QUALIFICATIONS 
 

 

NAME OF PROJECT: McCormick Place | SMG Water Treatment Chemicals & Services   
PROJECT NUMBER:     S2016-01   
PROPOSER:     

 

Proposer must furnish all of the following information relative to its ability, experience, and financial 
resources available for the fulfillment of the Contract. 

 
1. The number of consecutive years that Proposer has been engaged in the business under the present 

firm name. 
 

Number of consecutive years at this location:       48 . 
 

Date when business was organized       1968 . 
 

2. List all pertinent organizations and associations of which Proposer is currently a member: 
 
 Chief Engineers Association, Association of Water Technologies, American Chemical Society,  
 
 Electro Chemical Society, American Association for the Advancement of Sciences,  
 
 International Water Association 

 

 

3. Provide the overall ratio of managers to personnel.      23/104  
 

4. List below two (2) references: (Vendor References; Customer References listed in Experience Section) 
 

A. Company Name        Brenntag Great Lakes, LLC  
 

Contact                      Anthony Ripper  
 

Title                            Sales Representative  
 

Address                      4801 S. Austin, Chicago, IL 60638  
 

Telephone            773-586-2000 Email address   
 

Length of Relationship         36 years +  
 

B. Company Name         Neptune Chemical Pump Co.  
 

Contact                       Tom O’Donnell  
 

Title                             Director of Business Development  
 

Address                      204 Dekalb Pike, Lansdale, PA 19446  
 

Telephone          215-699-8700 Email address   
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

Length of Relationship            20 years +  
 
5. List below one (1) bank reference: 

 
Company Name           American Chartered Bank  

 
Contact                         Anna Rygiel  

 
Title                              Commercial Banking Associate  

 
Address                        4685 Winfield Road, Warrenville, IL 60555  

 
Telephone          630-579-7964 Email address   

 
Length of Relationship        1 Year  

 
6. Identify all union contracts to which you are a signatory. 

 
   N/A 

 

 
 

 

 
 

 

 
 

 

 

7. Has Proposer ever refused to sign a contract? Y  N   X  At the original price?  Y    N  X  
 

If yes to either question, provide details.    
 
   N/A 

 

 
 

 

 
 

 

 
 

 

 
8. Has Proposer ever been terminated for cause? NO If yes, provide details. N/A  

 
 

 

 
 

 

 
 

 

 
9. Has Proposer ever defaulted on a contract? NO If yes, provide details.  N/A  
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

 

 
 

 

 
 

 

 
10. Has Proposer or any related or affiliated entity ever been adjudged bankrupt, been subject to a 

receivership or an order of reorganization, or other similar action involving the rights of creditors against 
vendors? If yes, provide details. 

   NO 
 

 
 

 

 
 

 

 
 

 

 

11. Is Proposer or any related or affiliated entity at this time subject to any court order relating to 
bankruptcy, receivership, liquidation, reorganization, or similar relief?  If yes, provide details. 

 
   NO 

 

 
 

 

 
 

 

 

12. Detail any criminal or civil investigation or pertinent litigation pending or that has concluded within the 
last three (3) years against Proposer’s organization or individuals within the organization. 

 
 

   N/A 
 

 

 
 

 

 

13. Has Proposer ever forfeited a performance bond? NO If yes, provide details. 
 
   N/A 

 

 
 

 

 
 

 

 

14. Proposer has attached copies of its annual financial statement or annual report, such as balance sheets, 
profit and loss statements, or financial report, for the last three (3) years. YES 

 
15. Successful Proposer will complete IRS W-9 upon Contract award. YES 

 
16. Identify how Proposer was made aware of this RFP:   Website   Email Notification   X  Other 
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 

“Proposal for McCormick Place | SMG Water Treatment Chemicals & Services”  

17. Identify below the Proposer’s contact person for purposes of responding to any questions McCormick Place 
│ SMG may have: 

 
Contact Name         PAUL BOBLAK  

 
Title                         CENTRAL DIVISION AREA MANAGER  

 
Address                   500 SOUTH VERMONT, PALATINE, IL 60067  

 
Telephone    847-436-7428 Email address       pboblak@hohwatertechnology.com  
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The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

ACORDs provided by Forms Boss. www.FormsBoss.com; (c) Impressive Publishing 800-208-1977

1900 E. Golf Rd, #650
DSP Insurance Services

Cert ID 18101

Granite State Insurance Compan 23809

Lexington Insurance Company 19437

Commerce and Industry Ins Co 19410

2/9/2016

500 S. Vermont St.

5/31/2015 5/31/2016EGU18948117

C

Professional Liability*

N

5/31/2015 5/31/2016CA7490422

B

B

A

X

X

X

X

Robert B Schutz 

Schaumburg IL 60173 

Palatine IL 60067 

(847) 934-6100

(847) 358-7400

(847) 934-6186

X

X X

X

X

X

   1,000,000

     300,000

   1,000,000

   1,000,000

   1,000,000

  10,000,000

  10,000,000

      25,000

   1,000,000

5/31/2015 5/31/2016EG18947977

4/1/2015 4/1/2016WC066455799

   1,000,000

    10,000

   1,000,000

   2,000,000

   2,000,000

SAMPLE CERTIFICATE

*** PROOF OF INSURANCE***

H O H Water Technology, Inc.

*Training Services
only.

12/16/201612/16/20150309-9268

EG18947977 5/31/2015 5/31/2016 $1 MIL/$2 MIL. W/UL
$10MIL/$11 MIL SEE DESCRIPTPOLLUTION INCL MOLD

"Proposal for McCormick Place | SMG Water Treatment Chemicals & Services"
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RFP FOR WATER TREATMENT CHEMICALS & SERVICES - S2016-01 
 

VI. REQUIRED FORM G – NOTIFICATION OF EXCEPTIONS 
 

 

The Undersigned understands and agrees that: 
 

PLEASE CHECK ONLY ONE 
 

[ X ] Proposer acknowledges that there are NO EXCEPTIONS to the Form of Agreement, Exhibit  I, or 
any other requirements stated in this procurement S2016-01. 

 
Signed:    

 
  Paul A. Boblak 

 

(Typed/lettered name of signatory) 
 

As:            AREA MANAGER  
(Relationship to Bidder/Title/etc.) 

 
 

Date:          02-10-16  
 
 
 

[ ] Proposer acknowledges that THERE ARE EXCEPTIONS to the Form of Agreement, Exhibit I, 
including conflicts of interest, or any other requirements stated in this procurement S2016-01 and has 
attached them to this Required Form G, Notification of Exceptions. 

 
Signed:    

 
 

 

(Typed/lettered name of signatory) 
 

As:    
(Relationship to Bidder/Title/etc.) 

Date:     
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McCormick Place | SMG 
 

Exhibit 5 – Special Conditions Regarding 
Minority and Women Owned Businesses 

 
Water Treatment Chemicals & Services 

 #S2016-01 
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